
Getting around 
Auckland on 
public transport
Easy. Affordable. Convenient.



Nau mai, haere mai
Welcome to Auckland
Without a doubt, the most a�ordable way to 
get around this great city is on public transport.

Auckland Transport’s (AT) network of buses, 
trains and ferries can take you all across 
our region.

You access them with an AT HOP card, 
which you can buy here at the airport.

Then, plan your trips conveniently by 
downloading the AT Mobile app, or using 
the Journey Planner on our website.

This guide will show you how.



Heading into town?
Our fully-electric AirportLink bus service 
runs every 10-12 minutes and connects 
you with trains that take you right into 
the city centre*

The bus leaves from outside the terminal and 
takes you to Puhinui Station, where you can get 
a train to the city centre, or connect to buses 
and trains to many other places in Auckland.

You’ll need an AT HOP card to ride as cash 
payments are not accepted on buses. 
They’re easy to get and load. See ‘Step 1’ 
in this brochure for where and how.

To find the AirportLink bus stop:

Terminal Bus stop Location

International A
Outside Door 8, 
follow signs to 
Bus Stop A

Domestic B
Outside Door 4, 
follow signs to 
Bus Stop B

The 38 bus which runs between 
Auckland Airport and Onehunga 
via the Māngere Town Centre 
leaves from the same stops.

38

*AirportLink buses run from 4:53am to 1:03am, 7 days a week. 
Connecting trains to the city centre run until 10:20pm Sunday 
to Thursday. Check the AT Mobile app before getting on the 
bus if transferring to trains after 10:00pm.
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Getting and using 
your AT HOP card
Auckland buses don’t accept cash. 
Instead, you get on AT buses, trains, 
and ferries using an AT HOP card, 
which is a reusable pre-paid travel card.

You can add more travel credit to your card at 
train stations, selected retailers, or online 
by following the instructions on the leaflet 
that comes with your card. Registering your 
card online is optional. You can use it without 
registering it.

1

They cost $5, plus 
whatever amount you 
want to load onto them.

Take Home shop
International terminal

In the arrivals area of 
the international terminal 
(next to the building exit).

$5

AirGo Convenience shop
Domestic terminal

In the regional arrivals/
departure area.

Tag on as you enter a bus, 
train station or ferry terminal.

Tag o� when you leave.

The beep tells you that it worked.

To use your card:

AT HOP vending machine
At the AirportLink bus 
stop at both terminals.

AT HOP cards from the 
vending machines cost 
$25 and come pre-loaded 
with $20 travel credit.



Finding your 
way with the 
AT Mobile app or 
Journey Planner
We go everywhere in Auckland. 

Our AT Mobile app or online 
Journey Planner will help you 
travel around Auckland.

Download the app by scanning 
the code, or use our Journey Planner 
at at.govt.nz/journeyplanner 

2

Just enter your starting point and destination, 
and the app or planner will show you all your 
transport options, detailed step-by-step 
instructions for each option, and how much 
they’ll cost.

Don’t have any data?

No worries. Chat with your AirportLink bus 
driver or talk to our friendly sta� in the 
Customer Service Centre at Puhinui Station.

You’ll also find route information at the 
bus stops.
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Ngā mihi nui 
Thank you for 
travelling with us




