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This section introduces the core
graphic elements of the public
transport wayfinding standards.
These elements, such as typeface
and colour, are the most

fundamental parts of the system.

They cannot be modified and

must be used as directed.

In addition to the common
elements, each specific family of
signs, e.g. cycling, bus, has its own
particular elements. These are
described in the relevant sections

later in the chapter.
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The AT Metro logo is the customer
facing logo for public transport
modes in Auckland. It will be used

throughout the AT Metro network.

The grey half circles indicate the
minimum clear space based on the
AT roundel.

Padding = % width of AT roundel

Nothing should ever appear in this
area. The clear space will increase or

decrease in proportion to the logo size.

The operational logo should not be
used smaller than 15mm high. In some
situations the logo may need to be
smaller than the minimum size. In this
instance approval may be given on a

case-by-case basis.

A
‘@ Metro

Padding = % width of AT roundel

Generally the white mono AT Metro logo will be used because station signs will
use a base colour of Ocean blue (C: 100 M: 65 Y: 22 K: 80).

Only the single colour version of the logo should be used on signage.
This is to reduce visual clutter and maintain clarity on AT signs.

@ Metro

One colour logo on a white background.

Our core typeface is Gotham Narrow.
It’s dynamic, clear and has a clean,
crisp feel. All lettering within the
sign system is carried out using this
contemporary sans-serif typeface
developed with legibility in mind.

Text should always appear in sentence
case. Text all in upper case should be
avoided, with the exception of

the abbreviation AT, for Auckland
Transport, in headlines, body copy
and some cartography.

For sign use, specific rules of letter
and word spacing have been
developed to maximise legibility.

For wayfinding, Gotham Narrow
medium is used. Other forms of
Gotham Narrow such as book and
bold may be used on specific signage;
more detail on where this can be used
is indicated in each relevant section.

Numerals should use tabular lining in
the open type settings. This produces
numbers with a standard space
between them. This helps when a
passenger is comparing distances,
prices, platform numbers, route
numbers etc.

See graphic application section for
further information.
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Gotham Narrow medium

Its clarity and legibility makes
it a good choice for a range of
wayfinding applications.

Aa Bb Cc Dd Ee Ff Gg Hh i
Jj Kk LI Mm Nn Oo Pp Qg Rr
Ss Tt Uu Vv Ww Xx Yy Zz
1234567890%&.,:;°(0)/-

Tabular numerals
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The regional signage colour palette
has been adjusted from Auckland
Council’s colours to improve legibility
on signage.

Ocean Blue (C: 100 M: 65 Y: 22 K: 80)
and White maintain the link to the
other CCOs and are the core

colours used on signs.

The secondary colours Green, Cyan,
Yellow, Orange and Red have been
added to produce a legible highlight
when used on a background of
Ocean Blue.

Yellow, Green and Cyan relate
to specific transport modes:

Yellow: Public transport modes
(bus, train and ferry)

Green: Active modes
(walking and cycling)

Cyan: Road modes (driving)

The two other colours are reserved
for the following:

Red: Warnings

Orange: Commercial/Attractions
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Signage
Active e ° 100 °
Green

Signage

Parking
Blue

Signage
Yellow

Signage
Pohutukawa

Flower
Warnings

Signage
Commercial 100
Orange

PMS
109C

PMS
485C

The line colour of travel routes
contributes to the identity of the rail
network. For simplicity some of the
secondary colours have been attached
to specific train lines.

As this is sub-information specific

to the rail network, it shouldn’t create
confusion with the top level of

colour coding.

Future developments in the rail
network may necessitate the adoption
of additional colours, which will be
incorporated into this manual as
appropriate.

Signage

Active
Green

Signage
Pohutukawa
Flower
Warnings

Signage

Parking
Blue

Eastern
Line
Yellow
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OC00C DO

Defibrillator Propeller Beware Beware of current No pedestrians Alcohol free

O~ N RO I

No balloons Smoke free No diving No swimming No fishing Keep it tidy

Key items and directions are supported on the signs by the use of
internationally recognisable icons. This improves accessibility for speakers
of other languages and reinforces key messages. Icons for items must
appear next to the arrow icon so they can be understood without having
to read the text. If a new icon is required, please submit a request to the
Design Studio/regional signage project, as new icons and landmarks
must only be created by these teams.

Arrows are always used to indicate
direction.

Keep use to a minimum.

P 0 0 0O O D

visual overload and results in all of
them being ignored. valuables in car

No pedestrians No parking No trolleys No prams No bare feet Do not leave

Some of these icons are also used

on the station rules located at the Q ?
@ @ Q entrances and in the station concourse.
The icons for public transport modes

Slippery surface Please pick up No skateboarding

after your dog

mUSt alWayS be Used alongside the Bus Train Ferry Light rail Interchange
appropriate text. The interchange

icons shown here are for use on o
signage; however, there is a simpler Q E g E g_) Q
icon that is used on maps.
Bus/Ferry Interchange Train/Ferry Interchange Buses replace trains Commercial faC”itieS/attraCtionS
Bar

are not used on station directional Restaurant Cafe
signs, but will be used on some

maps in stations. Only use these
to indicate a retail area rather than - ﬁ ‘g
individual businesses.

Stadium Cinema Theatre Accommodation
Use these to indicate AT car parks, B! Q

Park-and-ride and non-AT commercial , ,
k AT parking Park-and-ride Commgrual
Roundels for bus stops, on poles and CaRParKs: parking

lightboxes within station.
Uge these tg indicatg facilities for bick up brop off Car share
o @ e “ e private vehicles, taxis etc.

Motorbike Scooter Campervan Tow truck
[
O‘b These use a separate suite of icons.

Please contact the AT Design Studio
for further information.

Winery/vineyard Shopping Supermarket

Roundels for train platforms must be
used as the platform number on signs.

Use these to indicate facilities
specifically for pedestrians, cyclists
or, on shared paths, for both.

Walking Cycling Shared path Bike parking




Use these to indicate a range of
publicly accessible services and
facilities.

POOCOOOS O

Toilets Accessible Baby change Information Lifts Escalator Stairs

O060OOO

Waiting area Tickets AT HOP card Ticket receipt Notes Cards Coins

Q00006

Change Safety point CCTvV Telephone i-site Lockers Left luggage

QOGSO

Assistance Stand behind Danger Assembly point Walk your Accessible toilets
dogs only the yellow line overhead wires bicycle

00PO0®

USB point Church Marae Bank Scenic point / Drinking
Commerical filming fountain
with permit only

D0 SDO

Cemetery Police Fire station Court Council building School Tertiary education

00006

Library Post Office Airport Museum Art gallery Hospital Shower

0O0063HO

Park Boat ramp Swimming pool Beach Playground Exercise/recreation Swimming

COOOOO

Fishing Skateboarding Ice skating Golf/ Racecourse/
Golfcourse horseracing

D9 0

Level crossing Interchange

@ @ Buses
o @ 8 Tolleig

F'l'iu._, E deap off

Where icons feature a side view of a
person, the icon should be aligned
so that the person is travelling in the
direction of the arrow on the sign.
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ARR DO
00 O
dbéb &

Do OO OO
00 OO0 60O

GO 0
The human icons always face
g @ in the direction of the arrow. @

& Britomart Station 5min

AN AN N

t1mn  Downtown ferry QD

G ® O Lift
& © Pick up & drop off

Toilets @ © @ ©
Pick up & drop off & ©

When there is no directional arrow or the

direction is straight ahead or down, the 9 @ @ 6 @
human icons will face to the right as here.




Cap height (Y) vs x height ()

Across these guidelines font sizes
are expressed in both lower case
height (x) and capital height (Y).

The cap height of a typeface is
measured by the distance from the

baseline to the top of the capital letter.

The x height of a typeface is measured
by the distance from the baseline to
the top of the lower case letter.

Line spacing

Line spacing is based on the height
of the lower-case letter ‘x’.

One ‘X’ is the standard minimum
between two lines of information.
When information in more than one
size of lettering is used, the larger X’
height should be used to separate
the two lines of differing size.

Secondary text in a message should
be 2/3 of the size of the primary text.

"Y' Height
‘X" Height

Centre reference

Baseline

Y-height u L
Centre reference . Y a

Line spacing
principles

Western Line

Departing from
Platform 1

It is best practice to couple text
with an icon (if there is an icon that
matches in our suite). This creates
a clear message that a viewer can
understand, even if English is not
their first language.

Icons are centred vertically
on the capital letter of the text.

There are some guidelines to follow
when using icons with text:

1. Text size is set by the
viewing distance.

2. Anicon’s size is 1% of the
capital letter height (Y).

3. The distance between an icon
and text is 1/3 of the width of
an icon (i).

4. Minimum top and left margins
are % the width of an icon (i).

See also the arrangement for
padding individual signs, at the
end of this chapter.
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osm L XL XXL XX

Icon centred
——————————————————————————————— vertically
on (Y)

If (Y) =8then (i) =10

@ Main Street

10cm 3.3cm

5 .
c Sign edge

-(@ Main Street

10cm

0 Yot s



To separate messages vertically
within one sign, use (i) or 1% capital
letter height.

This distance is measured from the
baseline of the previous line of text to
the top of the capital letter (Y) of the
next message.

The lower case height (x) will be used
to separate lines within a message as

explained previously in the line spacing

section.

Sign edge

Sign edge

10cm

@ O Western& Y

Southern Lines

Departing from
Platform 1

& O University Y

Sign edge

O ® Bus Station

@ © Western &

Southern Lines

Departing from
Platform 1

&G © University

The minimum space from the top edge
of the panel to the top of the first icon
is ¥ the icon’s width (i).

The space from the left side of the
panel to the left edge of that icon
should be the same.

A minimum distance of % of the icon
width should be left clear around all
edges of the panel (the clear zone).
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O ® Bus Station

O © Western &

Southern Lines

Departing from
Platform 1

G & University

Minimum panel padding indicated below on all sides.

O ® Bus Station

O © Western &

Southern Lines

Departing from
Platform 1

G O University
D © © Toilets

The above padding is a minimum guide only as some of the location
signs require more padding on top, bottom, left and right margins.
Go to the arrangement for directional and location signs later in this
chapter for sign specific information on padding.

Padding is taken from the icons (i) l/2 [0) l/z(w)



Be consistent when choosing content
for signs.

There is only so much information
that can be fitted onto a sign and that
information must be large enough to
be legible, so decisions need to be
made about what to include and
what to leave off.

Content on the signs must be
consistent across the network; the list
below shows the standard hierarchy of
information for directional wayfinding:
. Transport stations/interchanges

. Way out

. Platforms / stops / piers

. Tickets

. Toilets

. Waiting areas

. Station facilities

0 N oo o1 A NN

. Other facilities
e.g: Shopping.

This means that if there is not enough
space to include other facilities such
as shopping, these should be left off
the sign, whereas information such as
trains and way out will almost always
be included.

Use progressive disclosure - giving
the visitor only enough information
necessary to get to the next
decision-making point.

For example, as visitors approach the
station on the street, the wayfinding
provides them only with information
regarding the appropriate entry

point. Then, once the visitors have
entered, the signs provide information
concerning ticket office locations and
platforms etc.

Fig. 1. Information hierarchy

Note: Way out is second in its importance but will always appear at the bottom of a sign.

© 00

2]

Trains
® Buses
@ Ferry
@ Inbound
@ Outbound
® Stops ABC
@ Piers123
@ Tickets
@ Information
@ Toilets
Waiting area
Lift
@ Pick up & drop off
® Taxis
@ Park & ride
@ Parking
Bike Park
©® University
Mall
Way out
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Fig. 2. Sign sample
Content required for sign:
Trains, Toilets, Tickets, Lift, Taxis, University, Mall and Way out.

® O Trains
D O Tickets

O @ Toilets

Sign can only accommodate six destinations, so items from level 8 (University and Mall) have been left off.

Fig. 3. Sign sample
Content required for sign:
Buses, Tickets, Pick up & drop off, Waiting room, Lift, Taxis, University, Way out.

@® ® Buses Lift © @ ©
@ O Tickets Pick up & drop off @ ©

® ® Waiting area Way out &

Sign can only accommodate six destinations, so items from levels 7 and 8 (Taxis and University) have been left off.

Fig. 4. Sign sample
Content required for sign:
Shed 10, Ferry, Tickets, Pick up & drop off, Toilets, The Cloud, Taxis, Way out.

@ © Ferry Toilets @ ©

Way out ©

@ O Tickets

Sign can only accommodate four destinations, so items from levels 6, 7 and 8 (Pick up & drop off, Taxis, Shed 10,
The Cloud) have been left off.

Progressively disclosing information Once you have narrowed down the content of your sign you need to
helps the end user by reducing the follow the rules on how to arrange the content.
amount of information they have to

deal with at any one time. Any other information is then shown in order of importance specific

to individual stations.



Fig. 5. Order by direction first.

When stacking destinations, the order

e 0 @ @ Tickets @ O Tickets Tickets @@ ©

@
1. When destinations ar.elisted ’Fhey e G @ TiCketS o G @ TiCketS TiCketS a o

s o @@ Tickets o @ @ Tickets Tickets @ ©
0 (0 Tickets

2. When there are multiple destinations
in the same direction the order will -
be determined according to their 0 G @ TICketS
The most important destination will 9* 0 @ TleetS 9* 0 @ TleetS
take the topmost position (of the

importance.

destinations in the same direction). = .

_ : _ 0 Tlckets @ a Fig. 7. Sign sample:
The h.|erarchy of |mpo.rtance IS Direction is ordered first as per arrows 1-8 above, then the destinations appear
explained on the previous page in order of importance within that direction, as per information hierarchy.

(Information hierarchy). o TiCketS @ s
See Fig. 6 and Fig. 7.

* Down arrows should not generally . qb Tra i nS Wa iti ng a rea a
be used. The exception is when 0 TI Ckets 9

directing to something immediately . . ™
below the sign or down stairs. @ @ TleetS Llft @ s

Fig. 6. Order by direction first, then destination second.

@ O Trains
@ @ Tickets
&G ® Buses @ O Trains

G @ Toilets @ O Tickets

G @ Lift @ @ Toilets

G O Taxis Waiting area ® @
@& © Ferry Taxis ® @
@ Way out Way out ©

@ @ Toilets Pick up & drop off @ ©
& ® Buses Way out ©




Arrows are used to indicate the
direction of a destination.

Arrows are treated in the same way as
icons and are 1% the size of the capital
height of the largest destination type.

1. Arrows used to indicate the left,
straight or down direction should
be placed on the left-hand side of
the first line of the message.

(see Fig.1l and Fig. 3).

2. Arrows used to indicate the right
should be placed at the right-hand
side of the first line of the message
(see Fig. 2).

3. Sign messages should be justified
left or right depending on the
direction indicated by the arrow.
(see Fig. 1 and Fig. 2).

4. Arrows on station signs are repeated
for each destination even if there
are several destinations in the same
direction (see Fig. 4).

5.Down arrows should not generally
be used. The exception is when
directing to something immediately
below the sign or down stairs.

6. An arrow should only be included
on the main message. Subsidiary
messages such as those in a smaller
lettering size will not be shown with
an arrow. (see Fig. 3).

Fig. 1. Left justified directions

® O Tickets
Q O Tickets
G O Tickets

Fig. 2. Right justified directions

Tickets @ @
Tickets @ ©
Tickets @ O
& O Tickets
O O Tickets

Fig. 3.
Arrow for main
message only.

G © Western &

Southern Lines

Departing from
Platform 1

D O Tickets

® @ Toilets
G ® Waiting area

Fig. 4.

Arrows are
repeated for
each destination
even if in the
same direction.

& @ Drop off
&G Way out

The ‘Way out’ message differs from

the rest of the directional signs, in that
the lettering is Yellow and it is always
placed at the bottom of the left or right
block of directions.

This is the only time the text colour is
not White and allows the Way out to
be easily isolated from other messages.
As passengers learn this format it will
allow them to quickly vacate a station
(without having to read through all

the messages).

A glance to the bottom of a block
of text will tell them the Way out.
(see Fig.1).

When a street name is required with
Way out, it appears in White and is at
58% of the Way out wording.

On PT signs Street/Road etc

is to be used in full where possible.
Only use abbreviations if space is
limited.

0} a0y O Va0
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G D O Toilets
G Way out aueen street Y wisireaio

Arrow Way out Street
icon wording name

Taxis @ ©
at 58% height of (Y) YQueen Street Way OUt 5)

Street Way out Arrow
name wording icon

Fig. 1.
Way out wording is positioned beside the arrow, is Yellow and always positioned at
the bottom of the left or right block of directions.

G @ O Toilets
G © Drop off
G Way out aqueen street

Buses ® @
Taxis ©
Albert street WAy out s



A suite of sign icons has been
drawn for use with AT’s wayfinding
and signage.

Where icons are to be incorporated
in directional signs, they must appear
next to the arrow. This will speed up
navigation for passengers if English
is not their first language.

The distance between the icon and the
arrow is ¥z of the width of an icon (i).
The same space is inserted between
the icon and its matching text. The
height of the icon should be 1% times
the capital height (Y), and centred on
the capital height.

0} 0 NRA0)

Icon and arrow at
1% height of (Y)

G D O Toilets Y

Yzmzm 3o

. | d t
YTaxis@ @ | oo

30 Y30

QD O O Toilets
Toilets ® @ @

® 6 Trains
o O Tickets

G DO O Toilets

Buses ® @

Toilets ® @ ©
Taxis ® ©

Signs for people with impaired mobility
should be used to mark alternative
routes within AT Metro stations. The
signs should be used only at the point
where the alternative route deviates
from the usual route.

Signs for mobility-impaired customers
will use a wheelchair icon. The
wheelchair and lift icons may be
combined with directional arrows as
shown. They may also be combined
with descriptive messages, for example
‘Lift” or ‘Ramp’, within the immediate
vicinity of alternative facilities - in
order to aid recognition.

When combined with directional
arrows, the icons should be adjusted
to reflect the direction indicated.

When an accessible icon is used in
conjunction with a toilet icon or a

lift icon, the accessible icon always
appears beside the wording while the
icon relating to the wording always
appears beside the arrow.

NOTE: The accessible symbol always
faces in the direction of the arrow.

02
S AN

When there is no directional arrow or the
direction is straight ahead or down the

accessible symbol will
face to the right as here.

0 20y O Ya()

Arrow
icon
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Toilets Accessible Toilets

icon icon wording

QD O Toilets
G O O Lift

Arrow
icon

Lift Accessible Lift
icon icon wording
Toilets Accessible Toilets Arrow
wording icon icon icon

Toilets @ @ ©
Lift @ ® D

Lift Accessible Lift Arrow
wording icon icon icon

@ D © O Toilets

Toilets @ © @ @

QP O Toilets

G O O Lift

Toilets @ @ @

Lift @ ® D
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This chart shows the distance at which
certain sizes of lettering can be read
by a person with average eyesight.
The chart should be used to determine
the minimum letter size for any sign.

Other considerations, such as
architectural features or visual
continuity, may influence the final
choice of letter size, but the optimum
size will be used wherever possible.

As far as possible use the same
standard font size for all signs with the
same purpose, e.g. all directional signs
should use viewing distance size M.

XXL+ 1080pt

9zIs juiod juo4
winipaw MolleN weyloon

XL 600pt

S 240pt

XS

XXL 800pt
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Viewing distance in metres
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XXL
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XXL+

Size: 1080 pt

Size: 240 pt

Size: 500 pt

Distance: 18m Distance: 38m Distance: 45m Distance: 80m
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This page shows the font sizing for each typical sign type.

5m beacon 8m beacon
800pt 1080pt

This chart shows ideal sizes of fonts for specific signs in stations.

All signs are in a consistent size at the optimum viewing distances
throughout, for uniformity, clarity and a clearer user experience.

Toilet GD @ Staff only BUV and t°p up your
AT HOP card here

@ Buy train tickets here P

G © Ferry G © Ferry
G Tyler Street G Way out tyler street
Queen Street ® Galway Street ©
Galway Street Way Out a
1300
1200
8m Beacon @ Trains Llft @ s
1100
[ XL+ 1080pt | ;
XXL+ 1080pt . Carrington Road Way out e
1000
O ® Buses Way out Q — 8
900 _ —
5m Bea’gon"/ @ m @ TOlletS q:) :
800 — @® Way out G O Trains © = &
700 I ) : Trai S o c
ocation A
Locafionin, @ O Tickets | @ O Toilets rains . (C
60 N al
500 ) ]
Stanag;;,. @)Metro Customer Service Centre
directional
400 | Talocation @ ] - .
T soms @ Information O Lift
300 Shelter ID
Small . .
S 240pt ff;?,cs”°”a' @ Tickets @ Toilets
200
Small
J / information
Accessible|  signs
100 /;l?l‘!-_'t door - _
- sians Otahuhu
0
0 10 15 20 25 30 35 40 a5 50 55 40 65 70 75 g0 85
Platform ID - 600pt @Metro

wel
wglL

Parnell
G Britomart Newmarket ©

Location ID - 600pt

&werro ® Akoranga
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Before the customer has purchased a ticket, there should be clear
confirmation of the transport options available, followed by Station facilities
and Way out etc. This will normally take the form of ceiling-mounted
signage facing the customer on entry to the ticket hall.

Where ticket-buying facilities are not facing the customer on entry,
overhead signage should provide directions to the ticket office
and machines.

To maintain clarity, only primary directional signage and real-time
information indicators should be ceiling-mounted within ticket halls.

No ceiling-mounted commercial signage may be displayed,
unless approved by AT.

Ceiling

Toilets @ @
Way out ©

@ ® StopsCD

&G O Tickets

Ceiling

Information @ @

I O Tickets

ALY
VAL
Wil step C O G Telsls

S Siom Al

il

T

In general signs should be built to the
correct size and shape for the intended
messages. However, when re-skinning
old signs, or due to the constraints of
the site, optimal sign shapes and sizes
may not be achievable.

On the following pages we describe
two optimal layouts - 1A for signs that
are horizontal/landscape and 1B for
signs that are upright/portrait.

If neither of these layouts is possible,
the first option may be to drop some
messages from the sign, using the
information hierarchy to help choose
what to drop. If this does not help or
cannot be done, then it is permissible
to use option 2.

It is acceptable to use a mix of these
options within one site.

HREa
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Consistency in the way that messages are laid out on signs
is important because it:

1. Makes it easier for people to find the information they are looking for
2. Makes the signs clear

3. Contributes to the overall look and feel of the signage suite.

1A. Left and right directions occupying the same line

@ O Trains
O @ Tickets

Buses ® @
Lift @ ® ©

G D Toilets Way out @

1B. Single lines for destination and direction

® © Ferry
® O Tickets

&G @ Toilets

Buses ® @
Lift @ @ ©
Way out @



© Arrangement option 1 - (ideal)
Left and right directions occupying the same line

If the available space requires landscape signage, directions and destinations can occupy the same line as shown
in Fig. 1 and Fig. 2 below, but must have visual space in the centre of the sign between the left and right destinations.

If there is not enough space for this and no information can be left off the sign, then see option 2.

Text is aligned at the top line of the sign.

Do not cross the centre line

@ @ Buses aibert street Y e e Toilets @ s

@ Waiting area Visual space Lift @ s

between left
and right

G Way out Queen StreetY58% oF Y destinations

0} Yot - s

Fig. 1. One line signs with two destinations and only two directions.

@ Way out caiway street Queen Street @

Fig. 2. Multiple destinations and directions.

G @ BUSEeS Albert street Toilets @D 3

Lift @ ® ©

G @ Waiting area
N Way out queen street
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In rare cases due to limited space and important information that must go on the sign, more than one destination can be
put on one line, but these must be separated with a vertical divider.

The vertical divider is at the height of the icon (i) and is 15% of the width of the 'i" or 'l'. See Fig 3.

In some cases it is better to centre the information within the width of the sign rather than having it justified left or right.
This is only allowed when a sign is above a doorway or lift and has one destination, or it has two different directions for
one destination as per Trains sign. See Fig. 4.

To ensure that the information and directional hierarchies are followed use the correct arrows and Way out information
and the relevant icons.

All standard directional signs should use viewing distance size M 400pt, which gives a viewing distance of 30m.

Vertical divider is at 15% of the width of the i or I

0 @ 0 Inbound City centre

@ O Tickets (@ Information = e
G @ Toilets

(& Way out aqueen street

Fig. 3. A vertical dividing line is added between Tickets and Information due to limited space.

@ 0 Inbound City centre
G O Tickets | @ Information

G @ Toilets
& Way out aueen street

Centre line Centre line Centre line

G O Trains © O Lift @ O Trains

Fig. 4. Signs above a doorway or lift with one destination may be centred within the width of the sign.

o oLit



© Arrangement option 2
(limited space)
Single lines for destination
and direction

Destination and direction placed on
a single line with arrows on the left
justified to the left (Fig. 1), and
arrows to the right justified to the
right (Fig. 2).

When there are multiple directions
utilising both sides of the sign, ensure
that there is visual space from the
destination wording to the edge of
the sign (Fig. 3).

Ensure that all information and
directional hierarchy is followed.

Use the correct arrows and Way out
information and the relevant icons.

0} 0 NRA0)

Fig. 1. Single lines for each destination and direction in a portrait sign, justified left.

@ O Trains
@ O Tickets

@ Toilets

@ O Trains
@ O Tickets
® @ Toilets
& ® Buses
G O Lift

@® Way out

Fig. 2. Single lines for each destination and direction in a portrait sign, justified right.

Trains @ @
Tickets @ @
Toilets @ @

Buses® ©

Lift @ ©

Way out ©

Fig. 3.

When multiple
directions are
utilising both sides
of the sign, ensure
there is visual
space to the edges
of the sign as
indicated here.

&G ® Buses
G @ Lift
@ Way out

Trains € @
Tickets @ @
Toilets @ @

Buses ® ©

Lift @

Way out ©

Visual space to
edge of sign

@ O Trains
O O Tickets
G @ Toilets

Buses ® @
Lift ® @
Way out ©

Visual space to
edge of sign
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© Arrangement option 3 (limited space)
Multiple destinations occupying the same line

When there is not enough space available on a sign to lay out as per signage options 1 and 2, then horizontal and
vertical dividing lines are required to provide a clear definition between destinations and directions as per option 3.

These lines should be 15% of the width of the ‘i’ or I'.

O ® Buses | @D © Toilets |'Way out Ara-Tai

Visual space between left
and right destinations

® O Trains | D Toilets Information @ Tickets ® ©

@ @ Piers 3 4 I Buses aivert street Y
YWaiting area @ Toilets @/ Pier2©@ ©

Horizontal dividing line to be full width of text including icons

0 20y - Va0
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Arrangement option 3
Padding and measurements Examples of multiple destinations occupying the same line (arrangement option 3).

Ensure that all information and directional hierarchy is followed.

y [ . I Vertical and horizontal dividing lines at 15% width of |or| .
[ JC) . . .
‘ TOI I ets m ‘ Vertical dividing lines at the same height as icon (). Use the correct arrows and Way out information and the relevant icons.
y ' : Horizontal dividing lines extend to full width of the

text including icons. All standard directional signs should use size viewing distance size M 400pt, which gives a viewing distance of 30m.

One line sign when there is very limited height with multiple destinations and only one direction.

Piers 34
Y Waiting

X spacing between baseline of top line of text and the dividing line, qb @ Buses ‘ @ @ Toilets ‘ Way out Ara'Tai

and to the top of capital letter (Y) of the next line.

One line sign with multiple destinations and only two directions.

Pier 2 @ a 1/3(I)between icons and icon and relevant destination. qb Tralns ‘ m @ TOiletS Information 0 ‘ TiCketS @ 3

Two line sign for multiple destinations and two directions.

@ © Pier 3 ‘ ® Buses aibert street
°® ‘ Vertical dividing line is at the height of the icon (1) Waiting area ‘ TOiIetS m ‘ Pier 2 @ a

and is 15% of the width of the 'i" or 'I'.

m ‘ P I e r Y2 (1) on either side of the dividing line between destinations.

Multiple line sign for multiple destinations and directions.

Buses Albert Street Y Smaller text ‘Albert Street’ at 58% height of (Y). 0 Brltomart Statlon
G @ Pick up | © Taxis | Queens Wharf
Toilets @ | Pier4 @ ©

G Way out queen street
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These pages outline some of the typical sign sizes for directional signs The width of the signs may vary depending on the available space within the station. If existing signs require a new
in relation to our vertical message spacing, panel padding and viewing design, or if there is a larger space to fill, additional padding can be added around the information evenly, ensuring that
distance sections. the integrity of the information remains consistent with the line spacing, icon spacing and vertical message spacing.

This is a guide of the ideal depths for standard directional signage using
viewing distance size M, which uses the suggested point size of 400pt,
giving a viewing distance of 30m.

Point size Additional information No. of lines Sign depth Sign example

One destination each side,
or one destination on its own. 1 248mm
Width will be determined by
the space available.

® O Trains Taxis ® ©

soon Up to tevxa/cCJhdSeiztér.\ations : . G Tra TS TaX is s

Width will be determined

o the space avaiable, @ @ Toilets Bike Park €& ©

Up to three destinations qb Trains TaXiS s
Ao0pt Width V\iﬂcgesjjdeiérmined : 695mm qb Pick up Bike Pa rk - s

by the space available.

Q Way out aqueen street

® 6 Trains Taxis @ ©
soont Up to feoaucrhdzzteiflations , - qb PiCk up Blke Pal’k . %

Width will be determined

by the space available. Q @ U n ive rSity

Q Way out aqueen street




Point size

400pt

400pt

400pt

400pt

Additional information

One destination, one direction

or one destination two directions.

Width determined by the
space available.

Two destinations,
up to two directions.
Width determined
by the space available.

Three destinations,
up to three directions.
Width will be determined
by the space available.

Four destinations,
up to four directions.
Width determined
by the space available.

No. of lines

Sign depth

248mm

470mm

695mm

920mm

@ ® Buses
@ Way out

@® ® Buses
G @ Lift
@ Way out

@ O Trains
@ O Tickets
® @ Toilets
@ Way out

Sign example

G O Trains ®

HRa
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NERIGIIR

@ O Trains
O @ Tickets

Toilets @ ©
Way out &)




Point size Additional information

Five destinations,
400pt up to five directions.
Width determined
by the space available.

Six destinations,
up to six directions.
Width determined

by the space available.

400pt If any more destinations and
directions are required, follow
the instructions on
line spacing,
vertical message spacing
and panel padding.

No. of lines

Sign depth

1145mm

1370mm

@ ©) Trains
@ O Tickets
Q @ Toilets
G 6 Lift

& Way out

@ O Trains
@ @ Tickets
® @ Toilets
&G ® Buses
G O Lift

@® Way out
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Sigh example

@ © Trains
® O Tickets
G @ Toilets
StopA® D
Way out @

@ © Trains
O Tickets
G @ Toilets
Stop A® W
Lift ® @
Way out ©
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C

een St 1 min A

Small pedestrian blades (often referred to as finger pointers in other
signage systems) are used at minor decision points in pedestrian
wayfinding areas. These small blades are mounted on a green pole,
with a green pedestrian icon in a roundel sitting on top of the pole.

C ] B A
A maximum of four blades can be mounted in each of the four directions. S . I P k @ @ s

Arrow: Ideally you would have a separate blade for the toilets that uses both
the text and the icon like this:

QSOmm diameter

Icons: & 1 min Toilets m s

GSOmm diameter

Destination: But since you have only four blades in each direction, if the toilet is

@ 1600t Gotham Narrow medium located within another Points of Interest (POI), such as the mall then Sto ps A B C D E @ s
you can combine these into one blade leaving the other three for

Time numbers: (e.g. 12) directions to other POls:

Q 120pt Gotham Narrow medium

Time min: @ @D Ma" Imin A

G 90pt Gotham Narrow medium

& Britomart Station 5min

Icons that may be used on their own: toilets, accessible toilets,

Walking man: playground and information.
@ 31.2mm height = 105% height of Y
(number), centred vertically on Y Note that while station ID signs contain just the name of the station/bus
station or ferry terminal, all the directional signs do include the words 3/4 width of
station, bus station, or ferry.
<Arrow....Toilets icon....Icons Z-A....Street wording 1/2 width of
& @D Britomart Station 2min
S
o . °
G DO OO Queen St Y- 4mink
G Britomart Station 2min4 #2min  Viaduct Events Centre @ © 880mm
@ © @D Ferry building 3minz B A3min Wynyard Crossing ® © \C/Zi‘tkr‘endgv'cecﬁgéﬂi/"o:ﬂgm of Y
G ® O © Queen St £4min SiloPark@ ® © 4X
G ®StopA #7mn  Viaduct Harbour @ @ ® © Post
3/4 width of
Where space is an issue, apply the following guidelines: y _ _
/2 width of Street wording....icons A- Z....Toilets icon....Arrow—

1. Do not compress lettering to fit the blade (this reduces legibility)

2. On blades the type of street or road is always abbreviated:

e.g. Great North Road = Great North Rd R‘Ml min Y Queen St @ m @ m s

Hendon Avenue = Hendon Ave

3. Use ampersands (&) only when space is limited, e.g. park & ride.
Walking icon 105% height of Y
For information on abbreviations on pedestrian blades go to Post centred vertically on Y

Abbreviating pedestrian blade content document for further information. K 1 0] Vo) [ Vs [ 200 | Va0


https://at.govt.nz/media/1979160/abbreviatingpedestrianbladecontentapx2.pdf
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Pedestrian street blades can be mounted to street furniture such ~
et o, dCKWOO 12 min A

Arrow/Icon:
Q 93mm diameter

Destination:
@ 300pt Gotham Narrow medium

A 2min City centre StOp A @ s

B Mackwood Pl 12min4

Time numbers: (e.g. 12)
G 225pt Gotham Narrow medium

Time min:
@ 168pt Gotham Narrow medium

Walking icon: 3/4 width of

A A A B
@ 59mm height = 105% height of Y G 9 Inbound City centre

(number), centred vertically on' Y

L2 width of

Secondary text:
0 174pt Gotham Narrow medium

% 1min Norman Lesser Dr © @ MaCkWOOd PI Y 4minAX

Wuwooc

&G Col Barton Glade 2minz [ # 1min St Johns Rd @ -
Walking icon 105% height of Y
centred vertically onY Post
4x
1 :
£2min YCity centre STOP A @ D
Walking icon 105% height of Y

For information on abbreviations on centred vertically onY
pedestrian blades go to Abbreviating Large pedestrian blades without the green walking k 2
pedestrian blade content document icon and the time (as above) are only used near

) . . L. N Post
for further information. or in close proximity to stations.

0 Yot T s 1/z<x)§ %/4(x)


https://at.govt.nz/media/1979160/abbreviatingpedestrianbladecontentapx2.pdf
https://at.govt.nz/media/1979160/abbreviatingpedestrianbladecontentapx2.pdf

Chevron:
@ 294mm depth

Icon (interchange):
@ 294mm depth, 147mm width

Wording 2 lines:
G *400pt Gotham Narrow medium

Icon (large):
@ 252mm diameter

Wording 1 line:
G 500pt Gotham Narrow medium

Used at key junctions from main
roads to all stations (placed up to
500m from station).

These directional signs should be

at size size M 400pt, which gives a
viewing distance of 30m. *When a
station name is too long text may be
reduced to a minimum of 350pt.

Can be used to direct drivers

(and by extension pedestrians) to:
stations, bus stations, ferry terminals
and AT car parks.

The name of the station, bus station
or ferry terminal must be included.
Ferry terminal signs use the name
and ‘ferry’ e.g. Downtown ferry,
Half Moon Bay ferry.

If the ferry that you are directing
to is more than 3km from another
ferry terminal, you can just use the
term ‘Ferry’.

These signs must be constructed
using engineer grade retro-reflective
material behind the vinyl graphics.

o

®) New Lynn

=) Station

o D

Ellerslie

Station

P

(e

Manukau
Bus Station

Half Moon
Bay ferry

Rawene -
Road Parking (P

Panmure
Park & ride

Wwozy

Wuwocy

wuwocy
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1200mm maximum width

c e
g e L% e
=5 S
< N N,
64mm
o
Where there is an
r I o I I l a r interchange icon it is
§ the same height as the
3 - chevron. Wording is
3 centred vertically on
a I height of chevron/icon.
64mm

147mm

* When a station name is long eg: Meadowbank / Fruitvale Rd etc,
the point size may be reduced to a minimum of 350pt.

1200mm maximum width

E
g = IS
= 5 S
< N
64mm
; Devonport: .
© one single icon
3 itis the same
3 height as the
e r ry wording.
64mm
125mm 252mm
Ideal 75mm
Min. 63mm
1200mm maximum width
£
I &
2 e £
Ln N
<t N
64mm
N .
© Where there is one line N
3 of wording it is centred 5’
3 vertically on the icon 3
64mm
125mm 252mm

Ideal 75mm
Min. 64mm

wwigGe



PT icon:
@ 290mm width

AT Metro logo:
G 290mm width

Station name:
G 800pt Gotham Narrow medium

Yellow flash:
@ 145mm depth

Beacons are placed at a point where

they can easily be seen from as far as
possible along the nearest road/s for
optimum visibility.

More than one may be required if
there are multiple approaches to
the station.

Five-metre beacons are used at
standard stations.

All standard five-metre beacons
should use viewing distance size XXL
800pt which gives a viewing distance
of 60m.

There is a maximum illumination
within the beacon width of 290mm.
The transport icon must sit within
this area to ensure the entire icon
is illuminated correctly.

0} Yoy O Va0

Beacons enable customers to identify the station from a distance.
Aimed at pedestrians, cyclists and drivers, these beacons guide the
way to the station.

Beacons show just the name of the station, bus station or ferry terminal,
e.g. ‘Parnell’ not ‘Parnell station’. The mode/s are indicated by the icons.

®

>
(C
a8
c
o
O
>
=
(C
L

Pukekohe

D)

Wuwo00s

wWwozec

490mm

290mm

WWQQT
WWooT

mn

@ Metro

l Pukekohe

145mm

97mm

wwizes

145mm

wwioL0c

490mm

290mm

WWo0T
WWoOoT

@ Metro

I Otara

490mm

290mm

WwooT
WwooT

Metro

®

I Parnell
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490mm

290mm

WWOOT
WWOOT

Metro

®

I Half Moon Bay

145mm

97mm

145mm

wwioL0c

Wwizgg



PT Icon:
@ 400mm width

AT Metro logo:
@ 400mm width

Station name:
G 1080pt Gotham Narrow medium

Yellow flash:
@ 200mm depth

Eight-metre beacons are used at
interchanges, major train stations
and all bus stations.

All standard eight-metre beacons
should use viewing distance size
XXL+ 1080pt, which gives a viewing
distance of 80m.

There is @ maximum illumination area
within the beacon width of 400mm.
The transport icon must sit within
this area to ensure the entire icon is
illuminated correctly.

0} 0 NRA0)

wuwooos

wwisgoy

@ Metro

l New Lynn

200mm

133.3mm

WWQO9TT

200mm

Wwisyee

l Akoranga

I Penrose

f

HREa
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600mm
= =
o o
S S
= 400mm =
200mm
133.3mm
@Metro

I Half Moon Bay

200mm

WwSyes

Wwgrg e/
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& Otahuhu

Location IDs are used over doorways and at entrances to stations.

Signs should be fitted, spanning the entire width of the allocated space Ota h u h u
C D

to enable customers to see the station name clearly from a distance.

On location IDs a yellow flash is added and the AT Metro logo appears in
the top left corner. Station name and icon are to be centred within the

width of the sign.

G LB G All standard location ID signs should use viewing distance size XL 600pt, @ Ako ra n ga
(o D

@ 379mm width which gives a viewing distance of 45m.

Yellow flash: Station location IDs show just the name of the station, bus station or

@46mm depth ferry terminal, e.g. ‘Parnell’ not ‘Parnell station’. The mode/s are indicated
by the icons.

PT icon:

@ 186mm height Pa patoetOe

Station name:
Q 600pt Gotham Narrow medium

© Half Moon Bay

&etro Otahuhu

Width varies depending on the available space in the station/terminal and the location of the sign.

D
O
g 379 mm Sign centre
46mm
~ 93mm
= ‘ D Metro ~NL =
: “ Otahuhu
93mm
Note: the PT icon and station name are centred within the width of the
o 379mm sign and centred vertically within the depth of the Ocean Blue panel.
O
3
3
46mm
~ 93mm
= ‘ D Metro -
= @ Birkenhead
93mm
Sign centre

0 Yoty - Ys(iy = height of M on IVIEtro ‘ Y2 AT roundel [ Y3 AT roundel = height of vellow flash = ¥4 (i)




AT Metro logo:
@ 379mm width

Yellow flash:
e 46mm depth

Station name:
G 600pt Gotham Narrow medium

Arrow (left and right):
957.5mm diameter

Previous and next station names:

@ 185pt Gotham Narrow medium

Platform location IDs are used on platforms and track-side walls to enable
customers to see the station name clearly from all locations on the train
and must be fitted at the correct frequency and height.

On station platform IDs a yellow flash is added and the AT Metro logo
appears in the top left corner. Station platform ID information is to be
centred within the width and height of the sign.

All standard station platform ID signs should use viewing distance size XL
600pt, which gives a viewing distance of 45m. Previous and next station
names are in 185pt.

Station platform location IDs show the name of the station, bus station or
ferry terminal, e.g. ‘Parnell’ not ‘Parnell station’. They also show next and
previous stations - it is important that these are updated if new stations
are built or old ones closed. Make sure contractors install these signs on
the correct platform (side platforms) or side of platform (island platforms).

@Metro
New Lynn

& Fruitvale Road Avondale ®

A @ Metro

& Britomart
») 3

379mm

69mm

46mm
69mm

138mm ‘@ Metro

G Britomart

46mm

76.5mm
57.5mm

/3 AT roundel = height of yellow flash =

Parnell

2200mm

Sign centre

Parnell

Middlemore Westfield

Arrow roundel

HREa
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Newmarket ©
3 D

wuwigyy

Newmarket ©

57.5mm
76.5mm

1 1
/2 arrow roundel - /3 AT roundel

Wwors
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Shelter IDs help arriving passengers identify the station name.
The IDs are used at the top of platform shelters.

Signs should be repeated to span the entire width of the allocated space
to enable customers to see the station name clearly from a distance.

On shelter IDs a yellow flash is added and the AT Metro logo appears
in the top left corner. Station name and icon are to be centred within

AT Metro logo: the width of the sign.
@ 255mm width

® Akoranga

All standard shelter ID signs should use viewing distance size M 400pt,

Yellow flash: which gives a viewing distance of 30m.

@ 31mm depth Shelter location IDs show just the name of the station, bus station or
PT icon: ferry terminal, e.g. ‘Parnell’ not ‘Parnell station’. The mode/s are indicated

@ 124mm height by the icons. Pa I’ne"
(o D

Station name:
@ 400pt Gotham Narrow medium

Full width: 2845mm

5
%7 Sign centre
3 255mm
B 31mm
‘ 72.5mm
W |
8 ‘ﬁ\ Metro —
{Eni S ahuhu
(A7) Met
Newmarket Q)Mo Newmarket :
72.5mm
Note: the PT icon and station name are centred within the width of the
sign and centred vertically within the depth of the Ocean Blue panel.
~
<X
ul
3
3 255mm
31mm
72.5mm
[6N]
3
3 Parnell
3
72.5mm

Sign centre

Full width: 2845mm

0) 1/3(\) = height of M on Metro ‘ /2 AT roundel Y3 AT roundel = height of yellow flash = Y4 ()



Cutaimar Servior Lening

AT Metro logo:
O 342mm width

Customer Service Centre:
9 400ptGotham Narrow medium

A @ Metro

Over the Customer Service Centre, signage should be fitted, spanning

the entire width and containing the words ‘Customer Service Centre’ as
illustrated. The only other element which may appear on these signs is the
AT Metro logo, in the top left hand corner of the sign.

If the sign has a very long span, another AT Metro logo may be added in
the top right hand corner to balance the sign, as illustrated below, using
the same panel padding as the logo on the left. Information is to be
centred within the width and height of the sign.

All standard Customer Service Centre signs should use viewing distance
size M 400pt, which gives a viewing distance of 30m.

B
Customer Service Centre

Customer Service Centre

Fig. 1. Small width sign

@ Metro

Customer Service Centre

HREa

Public transport modes

When the Customer Service Centre sign spans a wider area, the AT Metro logo is repeated on the right hand side as per Fig. 2.

Sizing is worked out on the minimum size of 300mm depth. If the sign is bigger than this, the wording is centred within the
height and width of the sign using the same measurements indicated here for the AT Metro logo and point size of the wording.

Width varies depending on the available space in the station/terminal and the location of the sign.

Small width sign:

300mm

Y
@Metm ¥Customer Service Centre

Large width sign:
Sign centre

62.5mm

342mm

62.5mm

Y . A 525mm
Q7 Metro Yckl(stomer Service Centre @)Metrol)

300mm

- Y2 AT roundel = 14 of capital letter height (Y) Fig. 2. Large width sign

Customer Service Centre @) Metro



Ticket icon:
Q 124mm diameter

Tickets:
@ 400pt Gotham Narrow medium

Waiting area icon:
Q 124mm diameter

Tickets:
@ 400pt Gotham Narrow medium

Over each bank of ticket machines, signage should be fitted, spanning
the entire width and containing the word ‘Tickets’ as illustrated below.
The only other elements which may appear on these signs are the ticket
icon, or directions to additional ticket and change-giving facilities.

Information is to be centred within the width of the panel.

As far as possible use the same standard font size for all signs with the
same purpose within a station.

All standard Tickets signs should use viewing distance size M 400pt,
which gives a viewing distance of 30m.

This ID sign is used above the doors or windows on entry to the
waiting area.

Information is to be centred within the width of the panel and all
measurements are the same as for the Tickets ID.

Tickets Waiting area

HREa

Public transport modes

. B

Tickets

= AN .
Y = Signcentre
N

3 3

3 3
62mm
Tickets %
62mm

Width will vary depending on available space in station/terminal and the location of the sign.

Information is to be centred within the width of the panel.

When the Tickets or Waiting area signs span a larger area, the wording is centred within the height and
width of the sign using the same measurements indicated here for the Tickets icon and the point size of the

wording.

Waiting area

0} Yot © s



Standard toilet signs are usually positioned above toilet doors or on walls
and are designed to be viewed from 30m away.

The toilet icon (and any other icons required) sit to the left of the wording
when positioned above the door or on a wall.

Any other icons such as the baby change or accessible icons sit to the right
of the toilet icon as below.

Toilet icon:

Q 124mm diameter

Baby change icon: @D TO | I etS

G 124mm diameter
Accessible icon: u
0124mm diameter m @ TOI Iets
Toilets:
@ 400pt Gotham Narrow medium m @ Toi Iets
All standard toilet location signs
within a station should be the .
D © O Toilets

The accessible icon sits beside and faces towards the wording.

Toilets

The toilet lozenge (above) is used when space is limited.

All standard toilet signs should use
viewing distance size M 400pt, which
gives a viewing distance of 30m.

D

D

D Toilets

D © Toilets

D D

@AD @ Tollets @D @ @ Toilets

If a combination of these signs is required within a station, ensure that the signs
. . remain the same size as each other and the wording and icons are centred within
® 72(i) @ 730 the width of the sign.

HREa

Public transport modes
3= 5 =X
Qv > Qv >
o = o =
S 3 2
3 @3
Minimum
spacing

= Extra padding
o I e S may be required
here if

against a wall

660mm

puloeds
wWnWiull

W8y e
% Wiwigy e

[ ]
Extra padding
may be required

here if
against a wall
S= 830mm
o3
>
5
N [ |
[o3) Extra padding
% may be required
here if
against a wall
995mm

Perpendicular light box ID

When mounted perpendicular to the wall as a lightbox, the wording sits closest to the wall, the icons sit furthest from the wall, as below.
All padding, measurements and sizing is as above. Additonal padding may be required closest to the wall to allow for good visibility from

a distance.

Wall Wall

m @ Toi Iets Wording sits
closest to the

wall, the icons

sit furthest
from the wall

Toilets @ © QO

Perpendicular IDs with icons only

These signs can be used in
conjuntion with standard door or
wall ID signs to give more visibility
from a distance.

D
©

O Jo 1=




Toilet icon (Man/Woman):
Q 124mm diameter

Baby change icon:
9 124mm diameter

Accessible icon:
G 124mm diameter

Toilets:
@ 400pt Gotham Narrow medium

0} Yoy O Va0

Separate mens and womens toilets are to be named '‘Men’ and "'Women'
with the correct male or female icon and other icons added where needed,

eg. accessible, baby change etc.

Signs are usually positioned above toilet doors or on walls and are
designed to be viewed from 30m away.

The toilet icon (and any other icons required) sit to the left of the wording
when positioned above the door or on a wall.

Any other icons such as the baby change or accessible icons sit to the right
of the toilet icon as below.

All standard toilet location signs within a station should be the same size.

All standard toilet signs should use viewing distance size M 400pt,
which gives a viewing distance of 30m.

O O ® Women

If a combination of the above signs is required within a station, ensure
that the signs remain the same size as each other (eg; Men and Women)
and the wording and icons are centred within the width of the sign.

Minimum
spacing

Signs for Men and women are to be
the same size as each other within
a station so there is consistency.

The man icon and the Men wording
sits centred horizontally within the
same width sign as Women.

Padding remains the same
vertically and between icons
and wording.

puloeds
WINWIUIA

Minimum
spacing

puioeds

WINWIUIA

Minimum
spacing

puloeds

WNWIUIA

puioeds
WNWIUI|

O Women

740mm

Icon and Men wording to be centred within
same width sign as women above

O Men

740mm

& Women

900mm

& Women

1065mm

puioeds
WNWIUIA

HREa
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Wording Staff only/Toilet etc:
O 144pt (max)

Braille:
9 To adhere to NZBF guidelines

Icons:
G 124mm diameter

Toilet door signs and lift button
signs and some other accessible
signs may need to contain raised
icons, raised text and braille to aid
the visually impaired.

These signs will need to adhere to

the New Zealand Blind Foundation
accessible signage guidelines.
www.blindfoundation.org.nz/signage

The following pages outline some
of the specifications from these
guidelines.

0} 0 NRA0)

All signs on doors are to be at a consistent height from the floor, between
1400mm and 1600mm.

When there are no icons, centre the main text within the width and height

of the sign.

1600mm

1400mm

J0O0}J 9Y3 WOl
JUBUIBINSEaW

Centre line

Staff onhly

480mm
Braille to be left aligned with text. Text to be

144pt (max) but keep all signs within a station

consistent.

' Staff only

*» Toilet @D @

Sizes shown are the minimum sign sizes
based on the wording being 144pt (max).

WuwosT

When using braille and raised icons to
aid the visually impaired, the wording
is set to the left and the icons are set
to the right. The toilet icon will always
appear beside the wording. Any other
icons such as the baby change or
accessible icons sit to the right of the
toilet icon as below.

Toilet ® © ©
Toilet @ ©

Braille must be left aligned with the
text, which is to be a maximum of
144pt, and all signs should be of a
consistent size and look.

Note when the toilets are unisex use
the wording ‘Toilet” and the unisex
icon. The accessible icon may also be
added.

Separate toilets are to be named Mens
toilet and Womens toilet with the
correct icons added where needed,
e.g. accessible, baby change etc.

(see below examples).

Examples of toilet signage for the
visually impaired.

©]6
DD

SO®

Minimum
spacing
10mm

Toilet

HREa

Public transport modes

Minimum
spacing 10mm

Imm minimum
emboss height

Minimum spacing

between letters 2mm

Other icons can be added (baby change and accessible if appropriate)

but must follow spacing guidelines.

Toilet

45mm

| Toilet mg

90mm 90mm

20mm

480mm

Toilet

Mens toilet @

Toitet () €
roiet () @ ©

Womens toilet @

/l_\ lhl

45mm

WwiosT


http://www.blindfoundation.org.nz/signage

Wording:
Q 400pt Gotham Narrow medium

Lift icon:
e 124mm diameter

Accessible Icon:
G 124mm diameter

All lift signs within a station should
be the same size and should use
viewing distance size M 400pt,
which gives a viewing distance

of 30m.

The accessible icon always sits
beside the wording, see below.

Lift @

Lift Accessible  Lift
wording icon icon

) © Lift
[m |

Lift Accessible Lift
icon icon wording

Each lifLifts usually form part of the accessible routes through a station, so
their location must be clearly signed. Lift ID signs are used to make the lift
visible from a distance and are usually projecting signs, or suspended signs
that are placed at a right angle to the pedestrian flow.

Since a lift works as a door to another part of the site, the signage above
the lift door will be a directional sign, showing where the lift can take you.
This information must be clear as customers may assume a lift will go to all
levels, which is not always the case.

Each lift also requires a sign to the side of the door and one inside that
shows the levels it serves.

Single-sided sign mounted on wall:

Icons sit to the left of the wording when mounted above the lift, the icons and
wording are centred horizontally withing the space.

Double-sided light box mounted perpendicular to the wall:

Icons sit furthest from the wall when mounted perpendicular to the wall.

=

% &

Public transport modes

Single-sided sign mounted on wall:

Min.
Spacing
2 ()

© O Lift

Min. Icons sit to the left of the wording when mounted on a wall, the

spacing
2 ()

wwigy ¢

645mm (min)

Centre line

Double-sided light box mounted perpendicular to the wall:

N Extra spacing

N

%0 may be required

3 here if
against a wall

Wall edge

When mounted perpendicular to the wall as a lightbox, the wording sits closest to the wall, the icons sit furthest from the wall, as below.

Lift © O Lift

icons and wording are centred horizontally within the space.

O O Lift

N

N

oo

3

3
Extra spacing )
. N
may be required %o
here if 3

against a wall

Wall edge

All padding, measurements and sizing is as above. Additonal padding may be required closest to the wall to allow for good visibility from

a distance.

@ Llft Wall Wall

0 20y Y30

Wording sits

closest to the
wall, the icons
sit furthest
from the wall

Lift ©

Lift @
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Lift sign example: Level 1 - Akoranga Lift sign example: Level 2 - Akoranga

o
(& Eift BYx

@ YOU are here ® YOU are here © YOU are here
Each lift also requires a sign to the side of the door and one inside Motorway overbridge

that shows the levels it serves.

Busway overbridge Motorway overbridge

O Access to: @ Busway overbridge: @ Busway overbridge:
@ Stops ACDEF @ Stops ACDEF Size: 350mm x 500mm ® Stops ACDEF
@ @ Toilets ® @ Toilets ) @ O Toilets
® Waiting area ® Waiting area The diagram below shows an example of how these ® Waiting area
. i ; are to be used. i
Lift icons: AL ©Pick up Pick up
Q 49.3mm diameter O Access to: © Access to:
. ® Stop B B ® Stop B
Heading: °

‘3 160pt Gotham Narrow medium

Sub heading: o

@ 750t Gotham Narrow medium A AUT Camp.us k é
Icon: 23mm diameter 2 ‘ Motorway overbridge Akoranga Drive

Text:

@ 60pt Gotham Narrow medium

Icon: 18.6mm diameter
Lift sign example: Level 1 - Akoranga

Dividing line: 1 1
@ 350t rule ' Busway overbridge = @ Lift B

@ Motorway overbridge:

] ] ] ® AUT Campus
B a —
G G O YOU are here
( } ( } N o o (] ] S Busway overbridge
I

O Access to:
C D A B ® Stop B

Lift sign example: Ground level - Akoranga

® O Lift A

Lift sign example: Inside lift doors - Akoranga Lift sign example: Inside lift doors - Akoranga Lift sign example: Ground level - Akoranga

O Lift A O Lift B @Yfift BYx O Lift B

@ Motorway overbridge: ® Motorway overbridge: @ Motorway overbridge:
© AUT Campus © AUT Campus © AUT Campus
Akoranga Drive Akoranga Drive Akoranga Drive

@ Busway overbridge:
® Stop B
® AUT Campus
Akoranga Drive

@ Busway overbridge:
® Stop B
& AUT Campus
Akoranga Drive

@ Busway overbridge: @ Busway overbridge: @ Busway overbridge:
® Stops ACDEF ® StopsACDEF ® StopsACDEF
® © Toilets ® O Joilets ® O Toilets
® Waiting area ® Waiting area ® Waiting area
Pick up @ Pick up Pick up

© YOU are here
2 StopsACDEF © ®StopsACDEF

® © Toilets

@ Waiting area
Pick up

© ®stopB © ®stopB O YOU are here
&2 StopB

0 RO NRA0)
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800mm

» F 2
. Park & ride **_

s s e 1 vy

Ideally each Park and ride will have a location ID which includes the
conditions of use as here and is double sided. In certain circumstances

eg. for visibility reasons, this may be done as two separate signs.

Blue flash:
@ 75mm height

Icon:
G 200mm diameter

Heading:
G 400pt Gotham Narrow medium

Subheading:
@ 210pt Gotham Narrow medium

Dividing line:

G Spt rule

Body:

G 90pt Gotham Narrow medium

AT Metro logo:
© 144mm width

Conditions heading:
@ 124mm diameter

Conditions subheading:
@ 1500t Gotham Narrow medium

Conditions body:
o 50pt Gotham Narrow medium

CCTV logo:
@ 52.5mm diameter icon, 117pt CCTV

CCTV copy:
o 46pt Gotham Narrow medium

0] 1/z(|) - 1/2 AT roundel

+R
Park & ride

Bus and train
passengers only

Please read conditions of use before parking
in this car park. Persons failing to comply may
be fined and have their vehicle towed.

Conditions of use

@ Use of car park and your obligations

1. The car park is reserved strictly for use by the park & ride bus and train users,
unless signs permitting general public parking are displayed.

2. You must comply with the 10kph speed limit within the car park.

3. You must comply with the directions of any person who at the time is authorised
to exercise control over the operation of the station or car park.

4. If required to do so by an authorised person you must provide evidence to show that
you are a bona fide passenger.

5. You must not obstruct other people or vehicles using this car park.

6. You must not park in any area signposted as being Reserved for use by specified
persons or a specified type or class of vehicle.

7. You must not park in any area signposted and/or marked by yellow lines
as a No stopping area.

8. You must comply with all conditions, rules and directions displayed within the
station or car park.

@ What happens if you do not comply
with these conditions

1. We may issue you with an infringement notice and/or have your vehicle removed
from the car park at your expense.
2. If you exceed the 10kph speed limit the police may issue you with an infringement notice.

3. We may bar you from entering or using the car park.

© No safe custody of property

1. While we shall take reasonable care to safeguard your vehicle we cannot guarantee the
safe custody of your property and accept no liability should any loss or damage occur.

O Changes to conditions

1. We reserve the right to amend, add to, rescind, or otherwise modify any of the above
conditions, at our discretion.

Damage report
Help us to look after your car park. Please report any damage. Phone 0800 467 536.

G @)Metro € CCTV s

Park & ride

Bus and train
passengers only

Please read conditions of use before parking
in‘this car park. Persons failing to comply may
be:fined and have their vehicle towed.

@ Metro

Conditions of use

@ Use of car park and your obligations

1. The car park is reserved strictly for use by the park & ride bus and train users,
unless signs permitting general public parking are displayed.

2. You must comply with the 10kph speed limit within the car park.

3. You must comply with the directions of any person who at the time is authorised
to exercise control over the operation of the station or car park.

4. If required to do so by an authorised person you must provide evidence to show that
you are a bona fide passenger.

5. You must not obstruct other people or vehicles using this car park.

6. You must not park in any area signposted as being Reserved for use by specified
persons or a specified type or class of vehicle.

7. You must not park in any area signposted and/or marked by yellow lines
as a No stopping area.

8. You must comply with all conditions, rules and directions displayed within the
station or car park.
® What happens if you do not comply
with these conditions

1. We may issue you with an infringement notice and/or have your vehicle removed
from the car park at your expense.

2. If you exceed the 10kph speed limit the police may issue you with an infringement notice.

3. We may bar you from entering or using the car park.

© No safe custody of property
1. While we shall take reasonable care to safeguard your vehicle we cannot guarantee the
safe custody of your property and accept no liability should any loss or damage occur.

O Changes to conditions

1. We reserve the right to amend, add to, rescind, or otherwise modify any of the above
conditions, at our discretion.

Damage report
Help us to look after your car park. Please report any damage. Phone 0800 467 536.

Crime prevention cameras

@ Metro Q CCTV Gt sitoune
w w

WwiooctT

+R
Park & ride

Bus and train
passengers only

Please read conditions of use before parking
in this car park. Persons failing to comply may
be fined and have their vehicle towed.

@) Metro

+R
Park & ride

Bus passengers only
T ——
it car gt

Persons failing to comply may be fined

and have their vehicle towed.

@) Metro

+R
Park & ride

Train passengers only

Please read conditions of use before parking
in this car park.

Persons failing to comply may be fined
and have their vehicle towed.

@) Metro

+R
Park & ride

Ferry passengers only

Please read conditions of use before parking
in this car park.

Persons failing to comply may be fined

and have their vehicle towed.

@) Metro
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180mm
This Park & ride sign is mounted on to a pole and used when visibility o R
of the Park & ride is limited. It will ideally be used in conjunction with g § %

sign on the previus page including the conditions of use. -
Blue flash: PT Icon: 40mm
@ 57mm height 0 120mm width @) vetro
Icon: AT Metro logo:
@ 300mm diameter 9 120mm width
Heading: Station name:
G 147pt Gotham Narrow medium 0 324pt Gotham Narrow medium
+R .
AT Metro logo: Green flash: g
@ 110mm width ® 60mm depth >
|
Pa r k & r I d e 2.4 metre Bike Park beacons can be
used at interchanges, train stations f x
nd bus stations. p
P Bus passengers only and bus statio C . G
+R All standard Bike park beacons use C n_ 5 n_
. . . . . o
. 324pt, which gives a viewing distance %
BParl: &ride @ Metro of 25m. (a)) (())
us and train
_passengers only These must be used in conjuction with _é e
= he Bike Park location ID m E
600mm t :
60mm
- 60mm

P

Park & ride

Train passengers only

@) Metro

wuisg/s

P, Park & ride

Park & ride
Ferry passengers only Bus passengers only

@etro

Additional lines
are separated
by x

0N EZ0) Ao .@Metm 0N EZONEZ0

wwisooT



Shelter IDs help arriving passengers identify where the Bike Park is located.
The IDs are used at the top or on the side of Bike shelters or sometimes on
buildings or fences above where the bike park is located. If required the
signs can be repeated to span the entire width of the allocated space

to enable customers to see the bike park clearly from a distance.

All standard shelter ID signs should use viewing distance size M 400pt,
which gives a viewing distance of 30m.

AT Metro logo:
@ 180mm width

PT icon: These must be used in conjuction with the Bike Park location ID.

9 124mm height

Station name:
G 400pt Gotham Narrow medium

. B o

@ Bike parking

Width will vary depending on available space in station/terminal/on building and the location of the sign.

'@ Metro

Bike parking

Icon and wording centred
horizontally and vertically
within space.

/3 height of (i) - Y2 AT roundel

wuwoog

HREa
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% Biko Park = m

This must appear in a Bike Park but can also be used in conjuction with the
shelter ID and the beacon.

All location ID signs should use viewing distance size M 500pt, which gives
a viewing distance of 30m.

Cycle park icon: 0

P3%

@ 50mm height

@ Metro e

AT logo:
@ 137mm width

Heading:
G 500pt Gotham Narrow medium

CCTV and no scooters icons:
@) 95mm diameter

. Crime prevention No scooters
Sub text: cameras operating _ V@) or motorbikes
G 75pt Gotham Narrow medium 24 hours E E

Byline:
0 40pt Gotham Narrow medium

F Use of this parking facility is at the owners risk and Auckland Transport accepts no liability for theft or damage to property in the bike park.

12 AT roundel (r)

(N=50mm
§ 50mm
3
|
3
3

Crime prevention No Scooters
cameras operating _ /@) or motorbikes
24 hours

Use of this parking facility is at the owners risk and Auckland Transport accepts no liability for theft or damage to property in the bike park.

900mm

.<r> Ya(n) OIE210



Header:

@ 200pt Gotham Narrow medium
239pt leading

@ Roundel: 130mm diameter

e 133pt Gotham Narrow medium

Directional:

@ 75pt Gotham Narrow medium
92pt leading

50pt Gotham Narrow medium
92pt leading

e 2pt Stroke weight

Key:

@ YOU: 44pt Gotham Narrow bold
are at XX: 45pt Gotham
Narrow light
Street: 44pt Gotham Narrow bold

m Street finder/ Location finder:
Headings:
24pt Gotham Narrow bold
Text: 16pt Gotham Narrow medium
20pt leading

0 Legend: 12pt Gotham Narrow medium
24pt leading

Mapping:

0 AT Design Studio will provide
map section.

AT lock-up:

@ Roundel = 35.5mm diameter
AT.govt.nz = 45pt Avenir medium

IGNAGE | DECEMBER 2

1

PTo010

Gateway signs give an extra level of wayfinding information for
customers entering or exiting the site. These signs provide a way for
customers to orient themselves in the new environment. The header
section includes the pedestrian icon and name of the location.

The directional section provides key local Points of Interest (POD).
The key/mapping section contains a map and directory.

Gateway signs should be placed outside main entrances to major stations.
They should be placed at right angles to the direction of pedestrian

flow. However, thought must be given to Crime Prevention Through
Environmental Design (CPTED) principles. These signs should not

block sightlines for CCTV etc.

Use the hierarchy of POls to choose which ones to include on the top
section and on the map. The map is ‘heads up’, e.g. north is not necessarily
at the top - it is made to reflect the orientation of the sign in the site.

The graphic design must be created by the Design Studio - when briefing
this in it will be crucial to include the precise location and orientation
of the sign.

One-sided, wall-mounted option: where there is no suitable space to install
a plinth gateway sign it may be possible to mount a single sided version to
a wall. These are not as effective as it is not usually possible to have them
facing in the correct direction for heads up mapping.

This also applies to the gateway plinth.

V20)

D3 (a)

(a) Spacing between icons

is taken from the arrow iconin
the directional section

0) (i) Padding is taken
from the walking icon
T74()  in header section.

a \Vladuct Harbour

C Princes Wharf

& B Toilets 1 =i
) Park 1 min
& The Do

D

Centre
on lcon

HREa
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Grea

n Park @ 5

1 min Toilets @
ama University of Auckland ©

:::::Y:::::::::{bAuck[and]ilbspita'[

Wwi ST6

530mm

710mm

1250mm

are at: 118 Park Road

Street

©000080000000

JopeaH

|euoidali|

Aoy

dn-%20| 1

277mm

443mm

<4 CONTENTS

285mm

>
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ZX0) ZX0)

13 ()

Viaduct

Harbour
Princes Wharf

Viaduct

Harbour
Princes Wharf

Centre (M 189mm

Header onicon

7X0)

@ @ Toilets 2minY
@ The Domain 3min
© Aucklahd Hospital amin
@ Aucl§(la¥|d Museum 5min

Y

Y rrow(a)
Y

2minUniversity of Auckland & @ 431mm

smin Newmarket

The gateway plinth sign works in the
same way as the landscape gateway.

Directional
« Mewmarket

Header:
@ 200pt Gotham Narrow medium
239pt leading

@ Roundel: 130mm diameter
G 133pt Gotham Narrow medium

Directional:
@ 75pt Gotham Narrow medium
92pt leading

50pt Gotham Narrow medium
92pt leading

G 2pt Stroke weight

Mapping:

@ AT Design Studio will provide
map section

Key:

@ YOU: 44pt Gotham Narrow bold
are at XX: 45pt Gotham Narrow light
Street: 44pt Gotham Narrow bold

o Headings:

24pt Gotham Narrow bold
Text: 16pt Gotham Narrow medium
20pt leading

o 12pt Gotham Narrow medium
24pt leading

AT lock-up:

@ Roundel = 35.5mm diameter
AT.govt.nz = 45pt Avenir medium

» Park & D)
Tailets @

AUCkIang Hos

Map

Key

AT lock-up

Kickplate

Total size:
600mm x 2384mm

Size excluding baseplate:
600mm x 2014mm

(i) Padding is taken
from the walking icon
in header section.

VZ0)
73(D)
Ya(h)
D 3(a)
(a) Spacing between icons

is taken from the arrow icon
in the directional section.

2 min Pgrk 9 9

3min ToYIets QD

4min Auckland Hosgi\fal (+)
5min MUseum @

6min XUT 9

7 min Parnell

535mm

535mm

WYY are at: 118 Park Road

Street Finder

67mm

67mmi

67mm 67mm 67mmi

09000000290000000 : 08

136mm

at.govt.nz @

600mm

KRR <K K g
[ON]

13 ()

535mm

14 (i
L4 (i)

592mm

/4 ()

ww #T0¢



Cycle park icon:
@ 220mm height

AT logo:
G 137mm width

Heading:
G400pt Gotham Narrow medium

Sub text:
@ 225pt Gotham Narrow medium

.(r) Ya(r) 0} EZONEZO)

Yai)

@ Metro e

parking

Inside station

Bike
parking

inside station

50mm

Wwoo6

Heading:
Q 210pt Gotham Narrow medium

Main sub heading:
G 65pt Gotham Narrow medium

Minor sub heading:
G 42pt Gotham Narrow medium

Sub heading body text:
@ 30pt Gotham Narrow medium

Numbers:
G 60pt Gotham Narrow medium

Body text:
G 28/32pt Gotham Narrow medium

AT logo:
© 67mm width

Byline:
@ 28/32pt Gotham Narrow medium

HREa

Public transport modes

This sign is used in conjunction with the Bike Park ID sign, it provides
information on keeping your bike safe.

There are 2 versions available for use depending on available space,
when space is limited this sign can be done as A3, 297mm x 420mm.

AT’s Design Studio will provide these designs.

465mm

! Lock your

bike securely

W00

Reduce the risk of having your bike stolen e

G Using two locks to secure your bike makes it a significantly less attractive target for a thief. Q

(£

G @ Metro

Use two different types of locks, a D lock Note: If you have a quick-release wheel, always
and cable lock is a common combination. double check that you have locked the wheel.
Put the first lock on the back of the biko Remove all easily detachable

through the frame and then through the' accessories from your bike.

rear wheel.

Put the second lock on the front of the
frame and through the front wheel.

If your bike is stolen, report it to your local ]
Police station. Having a record of the serial
number from your bike" will assist the police
in returning your bike if recovered. You can
record these details online at snap.org.nz

For more information visit AT.govt.nz

H



Heading:
Q 98pt Gotham Narrow medium

Sub heading:

The station rules sign welcomes the passenger to the station and shows
the expected behaviour.

Where ‘do not’ messages are required, these are to be kept to the
absolute minimum. Research suggests that this approach is more
effective and makes customers feel safer than using signs with lots
of negative messages.

These are usually done as vinyl decals on to glass entrance doors,
but can also be installed as panels on to walls near the entrance, and

HREa

Public transport modes

These hi-viz strips are a safety measure to help people with low vision to
see where glass panels and doors are, helping prevent accidents and are
applied as vinyl decals on to the glass at stations.

_ placed onto the sides of information stands.
G 80pt Gotham Narrow medium

The design for these will be created by AT’s Design Studio.
Before you board:

G 55pt Gotham Narrow medium Any changes to the content of these signs (apart from the name of the
site) must be agreed by the signage team and AT Metro Group Manager
Sub text: Marketing and Engagement.

Q 30pt Gotham Narrow medium
1.

On glass windows/doors in stations:

Icons:

G 70mm diameter Welcome to
Manukau Station

Welcome to
Onehunga
Station

31.5mm

Icon description:
] Please hel
G 29pt Gotham Narrow medium us to keeppthis

station safe

Please help us to
keep this station safe

Dividing line: Width will vary depending on width of the door/window in the station/terminal

Pay your fare before you board

@ 3 pt rule Before you board the train you must buy a ticket or

tag on with your AT HOP card.

Pay your fare
before you board

Tickets and cards may be checked at any time.

CCTV/Emergency text: Ziy:.:jn ; ;I\::‘;ava\id ticket or tagged on
m 42pt Gotham Narrow medium

CCTV/Emergency icons: ‘

Please retain your ticket until you leave the station

o 57.5mm depth Alcahol ree
There are two sizes available 0
for the Welcome station rules:
1. For application on windows, doors or
walls: 300mm width

Bus:

Train: @

Ferry:

2. For application on sides of the
information stands: 180mm width

Crime prevention
. cameras operating
B us: PZL IS
Train:

In case of an emergency
please push the safety
Fel’l’y: point button

In case of an
emergency please
push the safety
point button

180mm on information stands

Depth varies depending on the information
required on the sign.
Mamimum depth to be 1200mm.

300mm on doors/walls



These hi-viz strips are a safety measure to help people with low vision
to see where glass panels are, helping prevent accidents. The strips are
required on the centre and edges of glass panels, however they are not
needed where there is a frame or bar that provides this visual cue.

These are are used in conjunction with the shelter warning strips and
shelter vinyls.

30mm
36mm

On a shelter:

AT Metro logo:
O 192mm width

Behavioural icons:
@ 70mm diameter

.

HREa

Public transport modes

The shelter warning strips appear on the returns of the shelters and
also shows the expected behaviour. The AT Metro logo always sits to the
outer edge of the return, the behavioural logos to the inner edge.

These are done as vinyl decals on to the glass returns, along with the
yellow and blue visitility strips and shelter vinyls.

1275mm

Width can vary depending on the size of the shelter.

WuwopT

77mm
50mm

612mm

uinial Jo 8bps J8INQ
uiniaJ JO abpa Jauu|

@Metro Q @ @ 140mm

83mm from base of glass



100mm x 100mm:
Smoke free icon:
Q 67mm diameter

AS5:
Smoke free icon:

@ 99mm diameter

Smoke free heading:
G 75pt Gotham Narrow medium

AT Metro logo:
@ 36mm wide

Smoke free signs should be visible within all sites, including outside areas.
While care should be taken to install these in every area that the public
uses, they should not be placed in such a way that they visually dominate
the space. For instance, do not place these in the centre of windows or
doors, use only the minimum number needed and do not increase the size

of the signs.

<

100mm x 100mm c S Mo ke free

99mm

wwigy¢
wwigy¢

67mm

WG9t
Wwig9T

wuwoot

Smoke free

@ Metro
M Ya) M Y2 AT roundel
148mm

WwioT¢

Icon:
Q 300mm diameter

Heading:
@ 280pt Gotham Narrow medium

AT Metro logo:
G 144mm wide

@ 20 3) M Y2 AT roundel

100mm

300mm

HEa

Public transport modes

| Please walk
your bike

C @ Metro

150mm

300mm

150mm

Please walk
your bike

'Q Metro

600mm

Wuo06



CCTV Icon:
Q 200mm diameter

CCTV heading:
@ 266pt Gotham Narrow medium

Sub heading:
G 80pt Gotham Narrow medium

Damage heading:
@ 198pt Gotham Narrow medium

Sub text:
9 96pt Gotham Narrow medium

Phone text:
G 76pt Gotham Narrow medium

AT Metro logo:
@ 65mm wide

M Yat) M Y2 AT roundel

These signs are installed on platforms with the CCTV sign on one side and
the damage report sign on the other. There should be at least two of these
double-sided signs on each platform.

CCTV

Crime prevention
cameras operating
24 hours

(c] @ Metro

Back:

Damage
report

Help us to look

after your station

Please report
any damage

Phone 0800 467 536

(c] @ Metro

Wo0s

Wwuwoos

200mm

wwog
WIS

CCTV

Crime prevention
cameras operating
24 hours

'@ Metro

25

300mm

50

Damage
report

Help us to look
after your station

Please report
any damage

Phone 0800 467 536
'@Metro

25

CCTV icon:
Q 178mm diameter

CCTV heading:
9 260pt Gotham Narrow medium

Sub text:
G 75pt Gotham Narrow medium

Phone text:
G 45pt Gotham Narrow medium

AT Metro logo:
@ 65mm wide

CCTV icon:
Q92mm diameter

CCTV heading:
G 295pt Gotham Narrow medium

Sub text:
G 90pt Gotham Narrow medium

Phone text:
Q 45pt Gotham Narrow medium

AT Metro logo:
G 65mm wide

@ 20 3) M Y2 AT roundel

c cameras operating

@ Metro

uwize

Phone 0800 467 536

28

HREa

Public transport modes

297mm

" CCTV

cameras operating

'ﬁg Metro

& CCTV

Crime prevention cameras
operating 24 hours

@ Metro

& CCTV

Crime prevention cameras

Phone 0800 467 536

420mm

wul/6¢

operating 24 hours

'62 Metro

Phone 0800 467 536

Phone 0800 467 536

Wwocy



These signs are installed on doors that are for emergency exits only.
They are often backed up with the No entry sign which will be the same size
and all information will be centred vertically and horizontally within the sign.

It must be made clear if the exit is accessible or not by use of the
correct icons.

Icon:
Q 135mm diameter

Heading:

( 161pt Gotham Narrow medium Emergency
Exit only

Emergency
Exit only 28mm

& No entry Emergency
Exit only 3
I;I;:Amm diameter
N & No entry
W Noentry

0} Y20y O Va0

520mm

icon:
Q 124mm diameter

Heading:
(® 400pt Gotham Narrow medium

Door width 800mm approx

¢ No entry

When on a single door the size of
the sign will be reduced to 550mm
wide and the point size to 280pt.

0} a0y O Va0

HREa

Public transport modes

These signs can be installed on or above escalators, on glass doors
of stations or above piers when a clear message of No entry or
No exit is required.

&) No entry

&> No exit

) No entry

785mm

D No exit

When No entry and No exit signs appear together in a station, they
must be the same size so the wording and Icon on the No exit sign
are centred horizontally within the available space.

Wwigyy ¢

wwigy e
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Red flash:
Q 52mm deep

Icon:
G 300mm diameter

Heading:
G 280pt Gotham Narrow medium

Sub heading:
@ 180pt Gotham Narrow medium

AT Metro logo:
G 144mm wide

Keep clear
for ferries

Authorised vessels only

@ Metro

(i ] 720) M 2 AT roundel

Do not cross

JINEY,
Use the overbridge

3 @ Metro

600mm
150mm 300mm 150mm

A

9

Do not cross

busway
Use the overbridge

.Q Metro

w006

Red flash:
Q 52mm deep

Heading:
@ 470pt Gotham Narrow medium

Icons:
@ 110mm diameter

Text:
0 180pt Gotham Narrow medium

AT Metro logo:
@ 144mm wide

Caution

Underwater
hazards

é No swimming
No i .
& o dving

@ Metro

M 730 Yai) Y2 AT roundel

HREa

Public transport modes

Caution

% Beware ©
@ No swimming §

@ No diving °

@ Metro

600mm

52mm

Caution

110mm % Beware
110mm é No SWimming

1o @ No diving

'@ Metro

Wuo06



Red flash:
Q 52mm deep

Icon:
G 218mm diameter

Heading:
G 350pt Gotham Narrow medium

Sub heading:
@ 180pt Gotham Narrow medium

AT Metro logo:
@ 144mm wide

LA

No entry

operational area

@ Metro

09

No fishing

operational area

0} V() YaG) g 72 AT roundel

| NO access

beyond this point

g 600mm g

o o

3 3

3 3
o
73mm

00

NoO access

beyond this point

'Q Metro

w006

Red flash:
Q 52mm deep

Icon:
@ 218mm diameter

Heading:
G 280pt Gotham Narrow medium

Sub heading:
O 180pt Gotham Narrow medium

AT Metro logo:
@ 144mm wide

10) 30y Ya() g 2 AT roundel

HREa

Public transport modes

! AAL

Authorised

personnel

only
beyond this point

3 @ Metro

4 600mm <
Ul Ul
3 3
3 3
- D, G

73mm

00

Authorised
personnel

only
beyond this point

.Q Metro

w006



Double information sign:
AT roundel:
Q62mm diameter

Metro:
@ 27.7mm on height of M

Information icon:
G 124mm diameter

Information:
@ 400pt Gotham Narrow medium

Single information sign:
AT roundel:
@ 37mm diameter

Metro:
G 16.5mm on height of M

Information icon:
@ 74mm diameter

Information:
m 240pt Gotham Narrow medium

0} Y@y - V3() M Y2 AT roundel

On entering a station, customers need a range of pre-travel information that
is accessible and logically laid out. Information units provide space in Al
frames for this customer information. AT Metro has determined the number
of Al frames required for different types of stations, bus stations and ferry
terminals. Please contact the AT Metro Customer Information team to
ensure you plan for the correct number of information units.

Information units should be clearly visible on entry to the ticket hall,
and must be positioned so as not to obscure primary directional signage.

All double information signs should use viewing distance size M 400pt,
which gives a viewing distance of 30m.

All single information signs should use viewing distance size S 240pt,
which gives a viewing distance of 18m.

@ Metro

© Information

31mm
62mm

B

2 Ra

Public transport modes

@ Information:

C

170mm 124mm

'@ Metro

€ Information

Wwig Ty

Sign centre

1400mm

@ Metro

WWSTOoT

© Information

© Information

G

31lmm '@Matro
© Information

Sign centre

W/ T
WS T

Sign centre

737mm

wwose

wwgse
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These signs serve both as a location ID for the platform and as customer
information on the destinations available from the platform.

These signs serve both as a location ID for the platform and as
customer information on the display.

The signs form part of the vinyl designs that are installed on the glass
panels of the shelters. They are sited on the panels facing the entrance/s
to the platform.

AT’s Design Studio will provide AT’s Design Studio will provide
these designs. these designs.

Destination Scheduled Due

Inbound Outbound Inbound C=Cancelled LS=Limited Stops X=Express *=Arrival due/departing

City centre Swanson City centre

Destination
Manukau @ -QCIIED -
Puhinui Fruitvale Rd Te Papapa
Papatoetoe Glen Eden Penrose
C=Cancelled LS=Limited Stops X=Express *=Arrival due/departing

Middlemore Sunnyvale Ellerslie
Otahuhu Henderson & = Greenlane

Sturges Rd = Remuera
Penrose REL] @ Newmarket

Ellerslie Swanson _

Greenlane Britomart G City centre

Sylvia Park Destination Scheduled Due

Panmure @

Glen Innes

Remuera
Meadowbank == Limited stop services do not stop at Greenlane and Remuera stations.

Transfer to Southern Line at Ellerslie. C=Cancelled LS=Limited Stops X=Express *=Arrival due/departing
@ Newmarket
Orakei

Transfer station for southern services.

Parnell

Britomart G City centre _

Destination Scheduled Due

Transfer station for Onehunga services

C=Cancelled LS=Limited Stops X=Express *=Arrival due/departing
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§ 7

|
1.4
/

| ]

These signs are wall hanging or free standing with the accessible information H
button connected to all passenger information displays (PIDs). The button
triggers an audio version of the information showing on the PID. |L_

| ]
These are usually done as vinyl decals on to an existing infopoint. ', _I ;
1 1

The design for these will be created by AT’s Design Studio. Yellow flash:

@ 12mm depth

Information icon:
@ 50mm diameter

Wording:
G 50pt Gotham Narrow medium

Press button
These signs are placed above the m
accessible information button fO r Se rVI Ce
connected to all passenger information
displays (PIDs). The button triggers
an audio version of the information
Press button showing on the PID.

for service
information

@

information

Floor standing

(i)

Press button
for service
information

Wuwsoe

25mm

Y Press button
for service
information

0 Y20y

130mm



type category used for the shelters).

A Ll YL
Standard stop

As part of the new bus network in each area of Auckland, AT is installing
new, extended customer information and signage at each stop.

The amount and type of customer information and signage depends on
the category of stop. Each stop in the New Network will be categorised
according to how it is used by the customer (this differs from the asset

R :
—
fig E
Y

In

T

SLLLLLELTLERRLLL]

.i
5
FERIRNDERRREERN

1

- -
= ¥ ok i
|_.5—ln- =— H— = ._..:I
[ — T - . |I Ill |I'
s — I
= e I
il . il
Major interchange
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HRa
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Bus customer information and signage is complex to produce and must be created by AT’s Design Studio.
The following gives an outline of what is needed, for high-level guidance only.

Please ensure you are working with AT Metro’s Service Information and New Network teams before
installing any signage at bus stops.

69

tation

® Glenfield Rd

vear Glenfield Mall

Bayview, Totara Vale
Constellation Station

Albany Highway, Albany
Smales Farm Station, Takapuna
North Shore Hospital

95B ] 95C | 906
917 | 941 | 942

ver North Shore

please
signal
driver

$) Fare Zones and Boundaries

@ © Hibiscus Coast

© Upper North Shore

Lower North Shore

Hibiscus Coast © Helensvile

Isthmus
© Waiheke
© Beachiands

onstelation /1 (Waineke) Manukau North
. Lower North Shore © Manukau South
o Jroapuna oo © Frankiin
ut) fult [tertiary

Isthmus

Britomart _
Kingsland . . Newmarket Beachlands

Manukau
North

city
© Waiheke

© Beachlands Manukau North

© Manukau South © Frankiin

Fares are based on the
number of zones you
travel through.

)
the map is a different
fare zone

Visit AT.govt.nz/fares @)vetro
for more nformation
including current fares.

<4 CONTENTS » 125



Bus Stop

RP5 (NZTA sign)

The RP5 (mandatory sign) will not be

provided by the Design Studio.

o——— ®
(4] \ Onepoto
v School

} *as  Northcote
‘ : Intermediate
'] School

R Bus stop 4229 D

Cluster roundels

Due to the lack of shelters in the
city centre, this stand-alone sign
is currently being developed for
bus stops.

Bus customer information and signage
is complex to produce and must be
created by AT’s Design Studio.

Please ensure you are working with
AT Metro’s Service Information and
New Network teams before installing
any signage at bus stops.

Queen Street
Near Durham Street

See reverse for services from other stops

Stop ()
7051 - ocy-  ME

City Inner
Link  wynyard Quarter Link  Arena, Pamell, Newmarket

rom this stop:

2 Ra

Public transport modes

Bus services

See reverse for services from this stop

Gy [T [T TamadLink

8

AT Mobile app




RP5 (NZTA sign)

Bus flag sign

Timetable/s
(includes stop info, AT
contact details, links to
website and apps etc)

Fare zone map

Local area map

GNAG

On the following pages specify the customer information
requirements for each category.

Staffed bus station Unstaffed bus station A cluster of stops that Landmark stop
or cluster of stops near or bus stop cluster by an doesn't qualify as an eg. Hospital,
staffed train station unstaffed train station intermediate or major University etc

DECEMBER 2

1

interchange, but where
customers will need
to change between
frequent routes

M M M M
R R R R
R R R R
R R R (0]
R R o) o)

HRa

Public transport modes

M = Mandatory
R = Required by AT

O = Optional case by case

Pole

Pole
(can be on same pole as RP5)

Timetable case/Al

Timetable case/Al

Can be in frame or vinyl onto glass.
Size - Case by case, at least A3

<4 CONTENTS

>



CHAPTER (J
Public transport modes

R = Required by AT |
O = Optional Case by case [

*Need to agree what constitutes a landmark: All train stations, town centres, campuses, hospitals, etc.
1 Manukau bus station is an exception due to the large number of bays; these are numbered rather than lettered

TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018 4 CONTENTS » 131




| B
B R
o |
E
e 8
=T

G @ D O Queen St min &
A I min SlIO Pal‘k @ GD a

( New Lynn
=) Station

( Manukau
Bus Station

These pages are an overview of £ 1 min Stops ABCDE @ e
the signs available in the suite,

separated into the various categories

of Directional, ID, Orientation, @ Brltomart Statlon 5min &

Behavioural and information.

( Ellerslie
Station

( Half Moon
Bay ferry

& Birkdale Rd Lmin &
& 2min City centre StOp A @ s

& ® Buses
Stops ABCD® D

G @ Inbound city centre

papakura QUtbound 9 a

(P Panmure
R Park & ride




1O
g

&t Otahuhu

?)
i OO0
g

‘O

&vetro ® Akoranga

&t Papatoetoe

Pukekohe
Half Moon Bay
Half Moon Bay

@
p .
=
S
=
©
ol

v @ Half Moon Bay

@Metro
Parnell

@& Britomart Newmarket ©
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Toilets @

D
Toilets ® @ @

Toilets @ @

D Toilets

Otahuhu

D O Toilets

® Akoranga
D © Toilets

O Women
Parnell

D © O Toilets

Toilets @ @ @

O ® Women

0O © Men 0O © Women

&) Metro Customer Service Centre

Customer Service Centre O ® Men O O ® Men

Staff only

oOmo
O D
® Waiting area ® Waiting area

® Tickets

80 ®
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@ Bike parking

@ Busway overbridge:
® Stop B
® AUT Campus
Akoranga Drive

@ YOU are here
Motorway overbridge

@ Busway overbridge:
® StopsACDEF P(% @Metro

Ike Park

© ®StopsACDEF

® O Toilets
@ Waiting area

Pick up

O Access to:
® Stop B

+R
Park & ride

Bus and train
passengers only

Please read conditions of use before parking
in this car park. Persons failing to comply may
be fined and have their vehicle towed.

@) Metro

+R
Park & ride

Train passengers only

Please read conditions of use before parking
in this car park.

Persons failing to comply may be fined
and have their vehicle towed.

@ Metro

Conditions of use

©What happens if you do not comply
with these conditions

©No safe custody of property.

Conditions of use

@Use of car d your obligations

hat happens if you do not comply
with these conditions

©No safe custody of property

@ vetro

Conditions of use

@ What happens if you do not comply

Park & ride | ==

Bus passengers only ©No safe custody of property
T — S
inthis car park.

Persons failing to comply may be fined

and have their vehicle towed.

@) Metro

Conditions of use

@ Use of car p:

at happens if you do not comply.

P

Ferry passengers only ©Nosafe custody of property

Please read conditions of use before parking
in this car park.

Persons failing to comply may be fined
and have their vehicle towed.

@ vetro

+R
Park & ride

Bus and train
passengers only

@verro

+R
Park & ride

Train passengers only

@Mewo

+R
Park & ride

Bus passengers only

@viero

+R
Park & ride

rry passengers only

@vero

Crime prevention No scooters
cameras operating _ V@) or motorbikes
24 hours

Use of this parking facility is at the owners risk and Auckland Transport accepts no liability for theft or damage to property in the bike park.

AN | ock your

bike securely

[ |
B I ke Reduce the risk of having your bike stolen

Using two locks to secure your bike makes it a significantly less attractive target for a thief.

Usetwo different types of locks, aDlock  Note: Ifyou have a quick-release wheel, always
double check tha locked the wheel
Put the first lock on the back of the bike Remove all easily detachable
g

rear wheel,

parking

inside station

Put the second lock on the front of the
frame and throug| wheel.

If your bike s stolen, report it to your local
Police station. Having a record of the serial
number from your ke’ will asist the police
in returning your bike if recovered. You can
record these detalls online at snap.org.nz

@) Vetro For more nformation vsit ATgovt.nz

-
—
O
al
)
—
o0
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@ Metro

© Information

Sl X ) @) Vetro @ No entry
Emergency

@ No entry @ Exit only
Please walk . O No entry

Emergency

i

Press button
for service
information

@ Metro

© Information

Smoke free

@) Metro

G\ letro .
i Exit only

Viaduct G
Harbour

Pricces ‘Whar Welcome to
Manukau Station

Damage
report

Help us to look
after your station

Please help us to
keep this station safe

& CCTV] & CCTV

Crime prevention cameras
operating 24 hours

Viaduct Harbour

Crime prevention cameras Princes Wha

CCTV operating 24 hours
Crime prevention

cameras operating
24 hours Phone 0800 467 536

Please report
any damage

CCTV | CCTV

cameras operating cameras operating

@) Metro @) Metro Phone 0800 467 536

@) Metro Phone 0800 467 536

Ay

Do not cross
busway

Use the overbridge

Keep clear
for ferries

Authorised vessels only

@ No swimming
@ No diving

@ Metro @ Metro

Door opens
towards you

Keep clear

@D Metro

Destination Scheduled Due

@ Metro

[

@) Vetro

C=Cancelled LS=Limited Stops X=Express *=Arrival due/departing

Caution

L LA

Underwater
hazards

Authorised

@ No swimming
No i .
& g

@ Metro

No entry

operational area

@ Metro

No fishing

operational area

@ Metro

No access

beyond this point

@ Metro

personnel

only
beyond this point

@ Metro
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Py L

>

2.4

-

/. . ) This section guides you through a
: : & step-by-step process to create a This section is relevant for project managers, external contractors,
Signage Schedule that identifies all and operations and facilities’ staff.
the signs needed by rail customers In this section you will work through the process for :
to confidently navigate their way + creating a signage schedule for a new train station,
to, from and within a train station + upgrading or retrofitting signage across an existing site
on the AT Metro network. « making changes to how an existing site operates,

e.g. installing ticket gates, or changing the passenger flow
through a site.

The processes contained here can be applied to bus stations and
ferry terminals as well - for help with this, please contact the signage
team: sigange@at.govt.nz

This section will show you how to:

e |dentify the four different zones -
surrounding, approach, concourse, platform

* Map all the key pedestrian and driver flows through the site

* Decide what quantity and type of signs are needed in
each zone and their:

* location
e orientation
e placement

* mounting

e content.

The outcome of this section is a Signage Schedule - a plan and
spreadsheet that identifies each sign needed for the four zones.

The Signage Schedule can be used to request quotes, and as the
basis of a brief to AT’s Design Studio or to an external design or
signage company.

142 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018 4 CONTENTS p» 143
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=)

AT N Y 0y
*m A v p /, b ly |
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Each of the four station zones
(surrounding, approach, concourse
and platform) are colour coded in the

guidelines for ease of navigation.

Signs help people navigate their
way to the station, and from the

station to local points of interest.

146 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018

Planning signage for a new train station or refitting an existing
station is a complex task that can be worked through logically
by identifying and mapping the four functional zones.

1. For each zone create:
* Flow diagrams that show how people move through the zone
A draft plan of sign locations
* A draft schedule of sign types and content.

2. Audit the site:
» Update plans and schedules as necessary.

The following pages will take you through the process of planning signage
for the fiction '"Newhurst Station’.

The size of the station will determine the quantity of signs needed.
Remember, any sign in the road corridor over 3m tall will need a consent.

The signage team can support you with this process. signage@AT.govt.nz

There are six possible types of signs, each of which is represented
on the plans with a shape.

These are:

A Directional
@D

‘ Orientation
@ Bcehavioural
B Information

% Regulatory

Each zone will have some, but not necessarily all, these sign types.
The types of signs you will need to consider for each zone are described
in the following pages.

Fire exit signs are excluded.
Fire exit signs need to be planned at the start of the project by
AT's Facilities Management team.

These signs have their own specific design and power supply.
Planning at the start ensures these signs are located at a height
that allows for other signage, e.g. above doorways.

Contact the Property Facilities manager to discuss further.

HRa

Public transport modes

Using a map of the area and a plan of the station, mark up the boundaries of the zones using the descriptions
on the next page as a guide.

The map on pages 150-151 shows the zones colour coded to match the guide on the next page.

On each zone you will mark up a customer flow diagram, and then add the location of the signs using
reference numbers.

These reference numbers can then be used in your spreadsheet with further information as required.
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é « Station wayfinding é « Station identification é * Tickets and information 9 * Platform identification
* Exterior facilities * Directions to platform » Accessible carriage identification
* Entrance and identification * Facilities * Facilities
* Customer information

e e Wider local area direction é  Exterior facilities e * Way out é « Station identification
* Interchanges * Interchanges * Way out
* Customer information » Exterior facilities * Interchanges
» Wider local area * Local area * Facilities

* To other modes * Platform-to-platform interchange

SURROUNDING APPROACH CONCOURSE PLATFORM

This zone is created by making two ‘halos’ around the The approach zone covers the exteriors of all The concourse is all parts of the station’s interior, Platform signage helps customers find their way
station - one for drivers and the other for pedestrians. The facilities and buildings, and signs within the area except the platforms. Examples include: signage out of the station and towards the trains. Examples
physical size of this outer zone depends on the size of the that belong to the site, e.g. beacons, station name leading towards and away from the platforms, ticket include: platform IDs, accessible markings, safety signs,
train station and the complexity of the surrounding streets. signs and customer information. machines, Customer Service Centres, entry gates customer information, interchange signage

A large interchange in a town centre such as Manukau will and toilets. and facilities such as toilets.

have a much greater surrounding zone than a small station

such as Parnell. The size of the zone has been determined

by AT Metro.

Signs help people navigate their way to the station,
and from the station to local points of interest (Pol).
They also identify entry and exit points.

Each of these four zones is colour coded in the guidelines for ease of navigation. These guidelines do not cover the interior of trains. Guidance on signage in train interiors is held by
These colours only apply to these guidelines; they do not prescribe the colours of actual signage. AT’s Design Studio and is not to be updated in station signage projects.
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Creating flow diagrams
within zones

Flow diagrams map the ways people
move through a space.

In the preliminary and detailed design
stages of a new train station you will
need to envisage all the key pathways
people will take on exiting a train or
making their way to the train.

For existing stations, it is vital to walk
through the space several times and
see it from a customer perspective
(see also Auditing the site).

Surrounding zone

The most difficult aspect of the
surrounding zone to map is the
pedestrian halo. People will have
multiple options for how they
approach the station.

Process for pedestrian and driver halos:

1.ldentify the key points of interest
(Pol) in the area, e.g. mall,
park, school.

2.ldentify the key entry/exit points,
e.g. other transport hubs,
park-and-ride, roads, walking
routes, cycle racks.

3.Use these points to map the route
people are most likely to take.
You may have to consider separate
routes for pedestrians and drivers.
Take into consideration one-way
streets and congestion for drivers.
For pedestrians, ideally map the
most direct route (desire lines), but if
there is a safety issue with the most
direct route then map a safe route.

4.Mark each decision point, primarily
turns at street intersections.

5.Use the principle of ‘just enough
information’ to determine
how many signs to add to the plan.

Restrict your signage to places where
confusion might arise. If the approach
is a lengthy straight stretch you may
provide a confirmation sign that this
is still the most direct route.
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Surrounding zone flow chart for Newhurst Station (fictional)
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Approach
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)
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Signs in the surrounding zone help
people navigate their way to the
station, and from the station to local
points of interest (Pol). For this reason
all the signs in this zone are directional
signs. These signs should be placed at
decision points along the routes you
have marked on your flow diagram.
Most decision points are at junctions,
although some may be needed at
other places (such as exits from malls,
blind corners etc.). You may need to
identify these during the site audit.

Mark up your plan with a directional
sign at each decision point, and
number each sign. (Directional signs
are marked on the plan by a A).

You will fine tune the exact location
and orientation of the signs during
the site audit.

A Directional

In this example, we assume that
pedestrians will use the driver
direction signs where these are
available, so only need pedestrian
signs on pedestrian-only routes.

TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018

This map shows the signs’ type, location and reference number.
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For each sign location on your plan you Fig. 1. Signs 1-3
will need to choose the particular type
of sign to be installed.

The signs in the surrounding area
are all directional. To work out which

. . . . Halo 1 Newhurst Road/ Directional Driver direction 1 Newhurst Station Lamp post Ext No Complete during audit
specific type of directional sign to .
. : i ) Wilton Road
use, go to the station direction signs
section page 62 to choose the most ) ) ) . .
appropriate one. Halo 2 Gloucester Road/ Directional  Small pedestrian 1 Town centre Complete during audit
Mistry Lane blade (plus icons for shops/cafes)  Street name sign pole Ext No
In this case all the signs that are on
the dr.|ver flow TBULIEES BBUlEl o2 Crlves Halo 2 Gloucester Road/ Directional  Small pedestrian 2 Newhurst Station Street name sign pole Ext No Complete during audit
direction signs. .
Mistry lane blade
Signs on pedestrian routes can be
either large or small pedestrian blades, Halo 3 Wilton Road/ Directional Large pedestrian 1 Newhurst Station Street name sign pole Ext No Complete during audit
this can be determined through the Beachman Way blade

site audit. If there is an appropriate
pole available (lamp post/street name
sign post) then the large pedestrian
blade can be installed on that. If there
is no suitable pole available, then the
green pole will need to be installed to
hold small pedestrian blade/s. Each
sign will need content, in this case all
signs leading to the station will have
the station name and standard graphics
(arrow, train icon).

Fig. 1. This table shows a section of the spreadsheet created for the
surrounding zone. Signs 1, 2 and 3 are included. As you can see, there are
two entries for sign 2; this allows information about each blade on this sign
to be described. Use double entries in the spreadsheet when a sign has
different information on each panel (e.g. back and front). The rest of the
signs are shown in the full spreadsheet available here.

Sign 1. Driver direction (sides A and B) Sign 2.1. Small pedestrian blade (sides A and B) . .
All driver signs are to the station only. Sign 2.2. Small pedestrian blade

Pedestrian signs will take walkers to
the station and also to local Pols so

each sign location might need more N ew h u rSt
than one blade.

Create a draft schedule as shown u

full spreadsheet available here. S t a t I o n

You will update this following the

site audit.

#4min  Newhurst Station ) £ 3min Towncentre® O O ©

(& Newhurst Station  4min 2

G A @O O Town centre 3min A

Sign 3. Large pedestrian blade (sides A and B)

Newhurst Station © ©

(‘ Newhurst
Station @ O Newhurst Station



https://at.govt.nz/media/1979159/schedule-11.xlsx
https://at.govt.nz/media/1979159/schedule-11.xlsx

All routes in this zone and the following zones are pedestrians only.
There are a few key routes that should be marked on the plan:

* To and from the surrounding zone to the entrances
* To and from the surrounding zone to any external facilities such as bike parks

* To and from the entrances to any external facilities such as bike parks.

TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018

HREa

Public transport modes

Approach

Pick up and
drop off

Bike Park

When planning signs for an as-yet unbuilt site, it is worth checking to see if the architects have provided
a 3D walkthrough or model of the site as this can be very useful. Make sure you use elevations as well as
plans to help with sight lines and mounting/height issues.
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This map shows the signs’ type, location and reference number.

ploe

&)E EM «—>
| (yates |

A Directional

These signs are located in the
vicinity of the station, they identify
facilities such as bike parks, toilets,
park-and-ride.

@D

Place names sited above the
entrances to buildings that identify

the station and associated facilities.

Where stations are visible from a
distance choose the large 8m
beacon. Where a sight line is
restricted, a smaller 5m beacon
is more appropriate.
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@ Orientation

Orientation signs are clustered at
major entrances and allow customers
to understand the station plan and
surrounding area. On the facing side is
a map showing their present location
and nearby points of interest.

Pick up and

@ drop off

@ Behavioural

Any dos and don’ts related to
customer behaviour, sited at the
entrance to stations.

0O—
o

H Information

These are frames containing customer
information. They are operated by
customer teams and are sited close

to station entrances.

68 O

R Ea

Public transport modes

Approach

A

Bike Park

QD o

A
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The approach zone requires a variety
of sign types. Most of the signs will
be located near entrances and
external facilities.

Create a draft schedule as shown.
full spreadsheet available here.
You will update this following the
site audit.

TRANSPORT DESIGN M

ANUAL [ SIGNAGE

DECEMBER 2018

Fig. 1. Signs 20-26
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Approach

Location Sign Panel/ Content Internal/ | Services Comment
subtype blade no external | required

Approach

Approach

Approach

Approach

Approach

Approach

Approach

20

21

22

23

24

25

26

pavement
western end
of station

western

entrance doors

pavement
western end
of station

pavement
western end
of station

above western
entrance doors

pavement
western end
of station

wall by
western
entrance

ID

Behavioural

Information

Orientation

Information

Directional

Beacon

Welcome sign

Info stand

Gateway

Station ID

Info stand

Wayfinding

Fig. 1. This table shows a section of the spreadsheet created for the
approach zone. Signs 20-26 are included. As you can see there are a
range of sign types, mounting and services required for these signs.

In this example, signs 20, 22 and 25 all have more than one panel, but since

each has the same information on every panel there is no need to have a
row for each one - a comment describes this adequately. The gateway
sign (no. 25) does have different info on each side, but will need to be
designed by the Design Studio, so there is no need to try and describe
it in detail here. The rest of the signs are shown in the full spreadsheet

available here.

1-4

12

1,2

12

Newhurst

Station rules

Maps/timetables

Local area

Newhurst

Maps/timetables

To main entrance/
station facilities

freestanding

glass door

freestanding

freestanding

mounted to
building

freestanding

mounted to
building

Ext

Ext

Ext

Ext

Ext

Ext

Ext

Yes

No

Yes

No

No

Yes

No

all panels
same content

both panels
same content

design brief sent
to Design Studio

both panels
same content
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Concourse

Customer
Service Centre

R

LR AL <

S «” i

20
O -~

Waiting area

Escalator \
W ]
>
7

~ «”

All routes in this zone and the following zones are pedestrian only. These key routes should be marked on the plan:
From gates/platform exits/entrances to concourse exits/entrances

From entrances to:

e Customer ¢ Toilets * The areas that people stand
Service Centres . in to view the Passenger

Waiting areas . .
] ) Information Displays (PIDs)
+ Ticket machines o Lifts

From the above to gates/platform entrances.If there are commercial tenants, consider these in the flow diagrams.

le4 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018
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Concourse zone sign location map

This map shows the signs’ type, location and reference number.

Customer
Service Centre

A < g'
‘ 54 Sire Toilets
G e i
60 I
Waiting area

=~

Types of signs

A Directional HID @ Behavioural H Information

Check the flow diagram for decision ID signs help customers locate all Remind customers what behaviours Customer information signage should
points at the top and bottom of the facilities within the building, are not acceptable. be placed in the main concourse where
escalators and stairs, to/from e.g. Customer Service Centres, _ _ it will not restrict passenger flows.
platforms, toilets and exits. ticket machines, waiting rooms, S_UCh §|gns .n_]ay include smoke free

Always position directional signs lifts and toilets. signs in waiting rooms.

above doorways and in general
suspend wayfinding signs in the
middle of the concourse.
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Concourse

Fig. 1. Signs 62-70

Location Sign Panel/ Content Internal/ | Services Comment
subtype blade no external | required

Concourse 62 on wall ID Location ID 1 Toilets mounted to building Int No
Concourse 63 above doors Directional Wayfinding 1 To trains/platforms/ mounted to building Int Yes
south exit station facilities
The concourse zone requires a variety
of sign types. Signs will be located Concourse 64 above doors Directional Wayfinding 1 To trains/platforms/ mounted to building Int Yes
near exits, internal facilities (Customer north east exit station facilities
Service Centres, ticket machines,
waiting areas, toilets et_c) and entrances Concourse 65  centred between Directional Wayfinding 1 To trains/platforms/ suspended Int Yes
t.o platforms (gates, stairs, escalators, south doors and station facilities from ceiling
lifts and passageways). north east doors
Create a draft schedule as shown.
full spreadsheet available here. Concourse 65  centred between Directional Wayfinding 1 To trains/platforms/ suspended Int Yes
You will update this following the south doors and station facilities from ceiling
site audit. north east doors
Concourse 66 above ID Location ID 1 Customer service centre mounted to building Int No
information kiosk
Concourse 67 above entance Directional Wayfinding 1 To waiting area/bike park mounted to building Int Yes
to waiting room
Concourse 68 above entrance Directional Wayfinding 1 To trains/facilities mounted to building Int Yes
to concourse
Concourse 69 concourse Information Info stand 1,2 Maps/Timetables freestanding Int Yes Both sides same info
Concourse 70 waiting area Behavioural No smoking 1 Smoke free to glass Int No

Fig. 1. This table shows a section of the spreadsheet created for the
concourse zone. Signs 62-70 are included. As you can see there are two
entries for sign 65; this allows information about each side of this sign
to be described. The rest of the signs are shown in the full spreadsheet

available here.
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Platform

Outbound (Platform 2) —

Shelters Shelters Shelters

'

> > '/,

<— Inbound (Platform 1)

All routes in this zone are pedestrian only. These key routes should be marked on the plan:
From gates/platform entrances to platform alighting area

From platform alighting area to platform exits and:

« Tag on/tag off points » Escalators * Toilets

o Lifts e Ticket machines ¢ Waiting areas.

From the above to gates/platform exits.

172 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018
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This map shows the signs’ type, location and reference number.

Outbound (Platform 2) —

HREa

Public transport modes

Platform

121

<— Inbound (Platform 1)

A Directional:

Directional signs help customers
locate facilities such as toilets and
lifts. Signs on platforms will include
designating where accessible doors
are for each three-car train.

@D

Every platform and platform shelter
has a station ID. Each section of
shelters has two panels to be used for
station ID purposes.

174 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018

& Behavioural

These signs are integrated into the
anti-graffiti shelter vinyls. Examples

include no smoking or drinking, CCTV.

Some platforms are sloping, in which
case a ‘please lock pushchair’ sign is
needed for safety purposes.

I ! !
T 000 N
88 @ El i Shelters @ @
Qooco0™ s

{ {

Bl Information

There are minimum standards for
platforms. Ask AT Metro for these
standards.

128

<>
103 Shelters ;f
ool i

129

¥ Regulatory

At the end of each platform there
must be a KiwiRail sign forbidding
access to the track.

The above illustration shows the island platfom layout. Where the station has side platforms the signage is

the same as above, but is divided

evenly between the two platforms.
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The platform zone requires a variety
of sign types. Signs will be located

near exits to platforms (gates, stairs,

escalators, lifts, passageways),
on shelters, and along the platform
at regular intervals.

Create a draft schedule as shown.
full spreadsheet available here.
You will update this following the
site audit.

Fig. 1. This table shows a section
of the spreadsheet created for the
platform zone. Signs 104 -123 are
included. The rest of the signs are
shown in the complete spreadsheet
available here.

DES MANUAL | SIGNAGE | DECEMBER
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Platform

Fig. 1. Signs 104-123

Location Sign Panel/ Content Internal/ | Services Comment
subtype blade no external | required

Platform on return (side)  Behavioural Shelter No smoking/drinking Applied to shelter
panel of shelter behaviour CCTV
Platform 105 on return (side) Behavioural Shelter No smoking/drinking Applied to shelter Ext No
panel of shelter behaviour CCTV
Platform 112 on return (side) Information Route marker Route/platform Applied to shelter Ext No
panel of shelter schematic information
facing exit
Platform 113 on return (side) Information Route marker Route/platform Applied to shelter Ext Yes
panel of shelter schematic information
facing exit
Platform 114  centre of platform Information Info stand Maps/Timetables Freestanding Ext Yes Same info both sides
eastern end
Platform 115 centre of platform ID Platform/ Newhurst Freestanding Ext Yes Ensure correct next/previous
eastern end station ID info included and installed
on appropriate side
Platform 115 centre of platform ID Platform/ Newhurst Freestanding Ext Yes Ensure correct next/previous
eastern end station ID info included and installed
on appropriate side
Platform 116 near eastern exit ~ Directional Wayfinding Outbound Light box Ext No Same info both sides
from platform -
platform 2 side
Platform 117 above eastern Directional Wayfinding To trains Light box Ext Yes
exit from platform
Platform 117 above eastern Directional Wayfinding Way out/station Light box Ext Yes
exit from platform facilities
Platform 118 near western exit ~ Directional Wayfinding Inbound Light box Ext Yes Same info both sides
from platform -
platform 1 side
Platform 119 wall of escalator ID Location ID Lift Light box Ext Yes Same info both sides
(north side)
Platform 106-111 eastern shelter ID Shelter ID Newhurst shelter panel Ext No
Platform 120-123 at far ends Behavioural KiwiRail Danger no access on railings Ext Yes
of platforms regulatory
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This map is combined from all the previous zone maps -
it shows the signs’ type, location and reference number for all the zones.
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Before sending off your Signage Schedule for manufacture or review,
a walk-through of the site is required.

Once you have completed your Signage Schedule (plan and spreadsheet)
it should be reviewed by the Public Transport Operations team and by
the signage Subject Matter Expert (SME). When all amends have been
completed you can put together a signage brief to send out with your
Request for Quote (RFQ).

FrE . . . .
SRl If the site is not yet built, you won’t be able to carry out an audit; A complete signage brief should include:

however, you can audit the surrounding area. It is worth checking to
see if the architects have provided a 3D walkthrough or model of the
site as this can be very useful. * A spreadsheet (similar to the demonstration version here)

Having mapped the flow and chosen
the types and number of signs you
need, the next step is to undertake
a physical audit of existing sites and

* A plan (such as the one above)

ensure all these signs are viable.

» Before auditing the site ensure

you have created flow charts for

the areas to be audited

* Ensure you have any permissions

required and have notified
Auckland Transport Operations
Centre (ATOC) and station

managers that you will be on site

*  Wear appropriate Personal
Protection Equipment (PPE)

* Bring a notebook and camera
or ideally a tablet

* Unless you wish to observe peak

hour flow through a site, avoid
peak hours.

182 TRANSPORT DESIGN MANUAL | SIGNAGE | DECEMBER 2018

When auditing existing signage you will be checking
a number of things:

* Are the signs located in the right places?
* Do the signs contain the right information?
* Are there enough signs?

* Are the signs in need of replacing (physically unsound)
or can they be re-skinned?

If they are physically sound, are they the right size and shape to hold
the new designs? If not, they will need to be replaced (unless the panel
size can be extended).

Walk through the site following the flow routes on your
charts (you’ll need to do this in both directions) and assess
each sign location:

* |If there is an existing sign, assess it using the questions above,
make notes and take photos (one close up and one from a distance
for each side of the sign).

* If a new sign is needed, assess where it can be installed or mounted.
Ensure the location allows the installed sign to meet safety standards,
will be visible from the right distance and angle for the user.

Make notes and take photos of the location, both close up and
from a distance.

*  When auditing the surrounding zone you will need to check who owns
the land if you intend to site a sign in the berm or similar. You will need
permission from Auckland Council for any signs in parks, beach reserves
etc. For all signs in the pavement you will need to follow rules laid out in
the Transport Design Manual on installing signs in the road corridor.

-

-

3
-
-
=
-
[" b

* The public transport graphic elements section of this document
* The public transport graphic application section of this document

* The materials and specifications section of this document.

L
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