Why we need a new bus network

©

Transfers enable frequency and simplicity and provide better access to many destinations.

For travel to and from West Auckland transfers can be made easily, especially at the key interchanges in
New Lynn, Henderson and Westgate.

Transfers are also supported by our fare system (see section on AT HOP in this brochure).
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SIMPLER - routes are less
complicated, making public

transport attractive and
easier to understand

CHOICE - better connectivity

means access to many more
destinations

Get ready for We are here to

big changes help you

From Sunday, 11 June 2017,
West Auckland will have a new 12 SR T A R T R 25 By
bus network. WA EE S
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Your bus service
is changing
You need to read this

Bus services in West Auckland will
change from Sunday 11 June 2017

Y,
How to get ready

e Read this brochure

¢ Look at the map inside to find your new bus
routes and numbers

e Check the timetable for your new bus times

e Plan your journey using the AT Journey Planner
or the AT Mobile app

Get the latest updates, follow us on Facebook

Hobsonville Sun 21 May
Hobsonville Point
Farmers Market

Kumeu Sat 27 May

Kumeu Library
¢ More services, especially from 7am to 7pm, Westgate Sat 27 May
7 days a week Westgate bus stops Tues 6 June

. outside Burger Kin
* Buses are more frequent, at least every 15 minutes, 9 9

between New Lynn and the City Centre as well as Avondale Sun 28 May
between Westgate, Henderson and New Lynn Avondale Sunday Market,

¢ Frequent connections to other destinations such Avondale Racecourse

S B g A
as Waitakere Hospital, Auckland Zoo and MOTAT OB SR R
e For areas that do not have direct services to the New Lynn Wed 31 May
City Centre, you can get there by transferring at New Lynn Interchange,  Tues 6 June
Westgate, Henderson or New Lynn Totara Ave
S B g O
* More trips on weekends PXCEE AR SES .
¢ Improved late night services Henderson Tues 30 May
e All day direct services from Westgate to the City Hendersor? Interghange izl 7/ e
Centre via the Northwestern Motorway next to train station
R R R
e Peak express services to the City Centre from
Helensville, Westgate, Te Atatu Peninsula, City Centre Wed 24 May
99 Albert Street, Thurs 8 June

Henderson via Te Atatu Rd, New Lynn,
Glen Eden and Titirangi

outside AA building

09:00-13:00

09:00 — noon

15:00 - 18:00
06:30 - 11:00

05:00 - 13:00

06:30 —noon
noon — 18:30

06:30 — noon
noon — 18:30

14:30 - 18:30
14:30 - 18:30

From 11 June we will be at busy bus stops and train
stations in the West to help you with the changes.

All information on the changes can be found on
the AT website AT.govt.nz/newnetworkwest

Talk to us— come to an event,
or call 09 366 6400

An integrated public transport network for

Buses, trains and ferries working for you

XD The combination of these two services creates a 15 minute
frequency between Westgate, Henderson and New Lynn, along Lincoln Rd
and Great North Rd.

BEEE his route operates at least every 15 minutes from 6am to midnight,
7 days a week between New Lynn and the City Centre along Great North Rd.
From August, double decker buses will provide more seats.

On Friday and Saturday nights these buses will run until approx 2:30 in the morning
| 110 | 221 | 249 ]

D il extend from New Lynn to Henderson via Great North Road for these
late night trips.

Victoria St West Victoria St East

Sky Tower

~~[3NE]p  BusStop 7081

West services

Federal St

Wellesley St West m Great North Rd (MOTAT, Z00), New Lynn
@)@ 7082 m Great North Rd, Northwestern Motorway,
Triangle Rd, Westgate
- m Great North Rd, Northwestern Motorway,
2 Universal Dr, Don Buck Rd, Westgate (Peak onl
S 7083 © [@) gate v)
S m Great North Rd, Northwestern Motorway,
= fotea Te Atatu Peninsula
Cook 5t Great North Rd, Northwestern Motorway,
L Te Atatu Rd, Henderson
%, BEEZH Great North Rd, Northwestern Motorway,
5 2. Edmonton Rd, Henderson
Z; g e m Great North Rd, Blockhouse Bay Rd, Green Bay
o) s
—§ = m Bond St, New North Rd, Blockhouse Bay,
sle](® 7084 Green Bay, Titirangi
£ o
g Express services only
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mers | EXPress services do not use stops 7082 and 7084

Park
Westgate, Helensville, Express
1l¥) €| Te Atatu Peninsula, Express

Te Atatu South, Henderson, Express

New Lynn, Glen Eden, Express
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New Lynn, Titirangi, Laingholm, Express

New Lynn, Titrangi, Glen Eden, Express
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Making change

We know that large-scale change is
not easy, especially as there will be
many new things to get used to.
Here are some tools to help you make

a smooth transition from the current
network to the new bus network.

@7 EFE Improved

weekend services

The combination of [[F¥¥3)
and JE¥I creates an hourly
service between Huapai,
Kumeu and Westgate,

7 days a week

EFI39 Peak express services
from Helensville, through

Huapai and Kumeu, to the
City Centre

Matua Rd

To Westgate
N

Runs every 30 minutes between the ferry terminal and Westgate

BEETW runs 30 minutes at peak and hourly at other times, connecting Herald Island

and Whenuapai with the ferry terminal and Westgate.

Only minor timetable changes to ensure buses run on time.

Connections to most train stations provide more options for local travel or to
major destinations such as Henderson, New Lynn and the City Centre. Trains on
the Western Line run every 10 minutes during peak times, every 20 minutes in the

middle of the day and every 30 minutes evenings and weekends.

A new service between Henderson and New Lynn along Rosebank Rd

serving the local business district.

B B3 BEED BT proved local services connecting Western Heights,

Ranui and Swanson with Henderson.

BT Connects The Trusts Arena and Central Park Drive with Henderson.

See website for details AT.govt.nz/timetables

Create and save journeys

from Auckland Transport

J002242_29.03.17

@ Metro

The online journey planner makes it easy to plan your
travel AT.govt.nz/journeyplanner

* Type in your ‘start’ and ‘finish’ locations

* Enter time of travel

e Select a date from 11 June

You will get a list of travel options and fares

(West Auckland residents should get one in the post)
e Timetables can be viewed and downloaded from our
website AT.govt.nz/timetables

® You can get a printed copy from one of our
Customer Service Centres

e You can order timetables by calling our
Contact Centre on 09 366 6400 or emailing
timetables@AT.govt.nz with your postal details

View the real-time location of your bus or train
Get notifications when your bus is near
Stay up-to-date with the latest news and updates

# Download on the
[ ¢ App Store

Get used to a new look for the

BUS timetable Hobsonville Rd

Oreil Ave
owards  Whenuapai, Hobsonville Point, North Shore

Shows what fare
zone you are in

Thick lines would
indicate high
frequency services
that run throughout
the day

Indicates location to
connect to other bus
and train services

to complete your LC
journey

ation Bus Station

Shows departure
time:

Hour of the day

Minutes past
the hour

Times have changed
to 24 hour clock
format

1 20 Towards North Shore
RS MONTOFRI TURDAY SUNDAY-
MINUTES MINUTES

With the

Bus stop sign

Bus stops will have new signage displaying
route numbers and destinations

® Great North Rd

Near MCLeOd Rd

wwarss Henderson, Westgate via Lincoln Rd

14+ § 14w | 131

133 f133x} 162
S 5 8 8 2 ® = Waitakere

[ ]
please
! ) Metro signal .
driver

Changes to
nearby areas

Some neighbouring areas have services that run to
West Auckland. From 11 June there will be changes
to these services as shown below.

e 233, 240, 240x, no longer operating

* New times for [EZEB) 258 IFZED 2D

e EE

e No services via Westfield St Lukes. Transfer at
St Lukes Rd to ({1228 or bus to go to
Westfield St Lukes

o [EZEB no longer runs via Dundale Ave, Whitney St
and Terry St in Blockhouse Bay. Nearest bus stops
are on Boundary Rd

e New service runs via Whitney St.

o 222,224 no longer operating
I NEURGRld 220 | 221 | 221x | 223 | 223x |

® These services no longer go to Henderson or
Patiki Rd. Transfer at New Lynn for Henderson,
and Avondale for Patiki Rd.

¢ 130 replaced with lEEI. Travels more directly
between Henderson, Westgate and Constellation
Station. Some peak trips extend to Akoranga
Station on school days

956 will no longer operate

® For Smales Farm transfer at Constellation Station.
Transfer again at Smales Farm for Takapuna.

get the cheapest fare with AT HOP*

Auckland Transport uses a zone-based fare system for all bus and train services, other than SkyBus.

The zone map has colour coded zones across the whole of Auckland. Simply count the number of zones you travel through to work out your fare. When paying with AT HOP on
buses and trains your fare is calculated for the whole journey. A single journey can include up to five bus or train trips within four hours as long as there is no more than 30 minutes
between each trip. This works out cheaper than paying for each of these trips separately. ;

For the full bus and train fare zones map and current fares visit AT.govt.nz/fares

Joe travels by bus and train across two zones from Western Heights to Mt Albert.
With his AT HOP card Joe's adult fare will be $3.15. If Joe paid with cash his total fare
would be $9.00 - a $3.50 one zone fare for the bus plus a $5.50 two zone fare for the train.

Online at AT.govt.nz/athop
AT HOP retailers
AT Customer Service Centres

Prepay cards available at selected PAK'nSAVE,
New World and Four Square stores

SuperGold cardholders can purchase a Gold AT HOP
card at AT Customer Service Centres or AT HOP retailers.

The AT HOP card costs $10 which is non-refundable.

® Hibiscus Coast zone

@ Helensville zone ® Upper North Shore zone

. Constellati Hauraki Gulf .
@ Huapai zone - Waiheke zone

Lower North Shore
Zone angitoto

+ | Takapuna Island

Westgate ‘
watemata - Cityzone Isthmus zone <
Harbour 4
Britomart
Swanson Kingsland . Newmarket Beachlands zone
Henderson - r
Waitakere zone ) KN Pahure

New Lynn e J

Waitakere Oneh.um_;a .

Ranges 7 Otahuhu  Botany

Manukau

North zone

Manukau Airport
Harbour .

Manukau South zone @

@ Franklin zone

* Online at AT.govt.nz/athop

e Top up machines at train stations, the Northern Busway

and Manukau mall .

e AT HOP retailers and AT Customer Service Centres.

*Excludes SkyBus services.

Terms of use for AT HOP cards apply and are available at AT.govt.nz/athop

For more information and help with AT HOP visit AT.govt.nz/athop or phone 09 366 4467 or visit an
AT Customer Service Centre.



This is the new West Auckland network map

How to use this map

k f d end poi f local i f i le for ti il
e | ook for your start and end point Refer to your local bus, train or ferry timetable for times and details
7
e Find your nearest bus route More detailed information is available online, including individual route maps,
e Follow that route timetables and information on bus stops that are closing
® You may need to transfer to a bus, train or ferry to complete your journey Some of these bus services are not changing (See info box on map)
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Bus and train hours of operation and how often they run
Use your local bus and train timetables for actual times
Times shown are in a 24 hour clock format, for example 00:00 instead of 12am/midnight and 16:00 instead of 4pm
Buses operate in both directions unless shown differently on the map e Evening frequencies generally apply after 19:00 every day. The same frequencies generally apply

before 07:00 on weekends

e All day frequency is generally between 07:00 and 19:00 every day
e First bus indicates times towards the City Centre. Last bus indicates times from the City Centre

e Peak frequencies are generally between 07:00 and 09:00 in the morning and between
16:00 and 18:00 in the evening e Generally on weekends and public holidays the first bus will start one hour later than weekdays

and the last bus will finish one hour earlier

DESCRIPTION ADDITIONAL INFORMATION

Buses operate in both directions unless shown differently on the map DA SVENING

FREQUENCY | FREQUENCY | FREQUENCY
(minutes) (minutes) (minutes)

First train to Britomart 05:18 (from Henderson) Monday - Friday,
Western Line Train to Britomart 06:09 (from Swanson) Saturday & Sunday 10 20/30 30
Last train from Britomart 22:10 Sunday - Thursday, 00:40 Friday - Saturday

All day frequency is 20 minutes Monday to Friday and 30 minutes at evenings
and weekends

Westgate, Lincoln Rd, Henderson, New Lynn 05:20  00:40 15 15 30 ;:;?;S;4w each run every 30 minutes and together create a 15 minute frequency
ER e 7 croveier 200, MOTAT ey Gty sw 0w 6w e s oo e e S
107 New Lynn, Avondale Peninsula, Blockhouse Bay, New Lynn 06:20  19:20 60 60 - Service operates clockwise only
_ Westgate, Triangle Rd, Northwestern Motorway, Great North Rd, City --_ 30 60 Additional 00.35, 01.35, 02.35 services on Friday and Saturday evenings
_ Westgate, Colwill Rd, Granville Drive, Westgate 05:45  22:45 30 30 60 Hourly at weekends
_ Hobsonville Point, West Harbour, Westgate --_ 30 60
_ Hobsonville Point, Herald Island, Whenuapai, Westgate 06:20 17:45 30 60 60
_ Henderson, Don Buck Rd, Westgate, Hobsonville Rd, Greenhithe, Constellation Station --_ 30 60 Every 15 minutes at peak between Hobsonville and Constellation Station
_ Huapai, Kumeu, Westgate 09:05 15:35 - 120 120
Helensville, Waimauku, Huapai, Kumeu, Westgate --_ 120 120 125x replaces 125 at peak times and continues to the City via Northwestern Motorway
_ Westgate, Don Buck Rd, Universal Drive, Northwestern Motorway, Great North Rd, City Mon-Fri only: i:z:::zzz ;:’Ogtéi?;}tsﬂ_so_si;is
_ Te Atatu Peninsula, Te Atatu Rd, Henderson --_ 30 60
Te Atatu Peninsula, Northwestern Motorway, Great North Rd, City 05:15  23:20 10 30 60 -
132x and 133x travel directly to the City via Northwestern Motorway at peak times
Henderson, Te Atatu Rd, Northwestern Motorway, Great North Rd, City --_ 30 60
_ gfgie':ls;:i‘iijrjwco:irl;on Rd, Flanshaw Rd, Northwestern Motorway, 05:35  23:00 20 30 60
_ Henderson, Edmonton Rd, Rosebank Rd, New Lynn --_ 30 - Monday to Friday service only
_ :g:jgzg:, Rathgar Rd, Metcalfe Rd, Summerland Drive, Henderson Valley shops, 05:30  23:00 30 30 60 Semies ez antealadnisn el
_ :::3::22: Henderson Valley shops, Summerland Drive, Metcalfe Rd, Rathgar Rd, --- 30 60 Servias aperics cled e el
_ Ranui, Lake Panorama Drive, Sturges Rd, Henderson 06:25 22:05 30 30 60
_ \|f|Vaitakere Village, Swanson, Universal Drive, The Trusts Arena, Central Park Drive, --- 30 60 Somoaaries, Tdlaing ol Suneky aarians, anslaiSranasn
enderson
_ Parrs Park, Kaurilands, New Lynn, City, Express Mon-Fri only: g ::z:zz: zl?ogwitéi?;:’lgjb(?é(;)?:fgoo Non stop between New Lynn and City
_ Henderson, Sunnyvale, Glen Eden, New Lynn --_ 60 60
_ Henderson, Bruce McLaren Rd, Glen Eden, New Lynn 04:30 00:45 20 30 60
BIZA T Henderson, Glendene, New Lynn 05:30  23:10 15 30 30
170 Tt e, Titeme Mo Ly --- 60 60 _’Iri7t(i)r::gi1a7n2de'3<e:|";vrlt_1;n:ourly and together create a 30 minute frequency between

Laingholm, Woodlands Park, Titirangi, New Lynn 06:25  18:45 30 60 - 171x non stop between New Lynn and City. No services on Sundays

Glen Eden, Titirangi, New Lynn --_ 60 60 172x non stop between New Lynn and City

New Lynn, Golf Rd, Astley Ave, New Lynn 05:30  21:30 30 30 30

New Lynn, Green Bay, Blockhouse Bay, Great North Rd, City

6 services to City 06:30 - 08:30
7 services from City 15:00 - 18:00

221/221x and 223/223x in combination with 220 create a 5 minute frequency
15 15 .
at peak and a 15 minute frequency all day
221/221x Rosebank Rd, Avondale, New North Rd, St Lukes, Kingsland, City --- 30 30 Additional 221 services at 00.40, 01.40, 02.40 on Friday and Saturday evenings
223/223x New Lynn, Avondale, New North Rd, St Lukes, Kingsland, City --- 30 30 221x and 223x non stop between Morningside and top of Symonds St

243/249 Sandringham Shops, Sandringham Rd, City 05:25  00:20 4 15 15 243/243x and 249 in combination with 246, 248 & 248x create a 4 minute frequency
at peak and a 15 minute frequency all day

Titirangi, Green Bay, Blockhouse Bay, Mt Albert, Bond St, City Mon-Fri only:

221/223 Avondale, New North Rd, St Lukes, Kingsland, City

243/243x New Lynn, Tiverton Rd, New Windsor, Owairaka, Sandringham Rd, City 05:20 00:05 20 30 30 Additional 249 services at 01.05, 02.05, 03.05 on Friday and Saturday evenings

249/248x New Lynn, Blockhouse Bay, New Windsor, Sandringham Rd, City 05:00 00:20 20 30 30 243x and 248x non stop between Sandringham shops and top of Symonds St
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